OO0 yTBepkIeHHH TNPaBHJI OKAa3aHMS TOCYJapCTBEHHBIX YCIYr B cdepe ICHXO0J0r0-
NeAaroru4eckoil moaepKKm, 0Ka3bIBaeMbIX MECTHBIMH HCIIOJHUTEIbHBIMH Opranamu'’

[Tpuka3 Munuctpa obOpa3oBanusi u Hayku PecryOmmku Kaszaxcran ot 27 mas 2020 roma Ne 223.
3apeructpupoBad B Munucrepcrse roctuunu Pecriyonmku Kazaxcran 28 mas 2020 rozma Ne 20744.

B cootBercTBuu ¢ moamynkTom 1) crateu 10 3akona Pecniyonuku Kazaxcran ot 15 anpens 2013
roza "O rocynapcreensbix ycinyrax'" [IPUKA3BIBAIO:

1. YTBepauTh:

1) mpaBmia okaszaHusi rocynapcTBeHHoOW ycimyrn "OOcnemoBaHMEe M OKa3aHHE ICHXOJIOTO-
MEMKO-TIEJarOrMYECKON KOHCYJIbTATUBHOW MOMOIIM JETSIM C OTPAaHUYEHHBIMU BO3MOKHOCTSAMH'"
COTJIaCHO MPUJIOKEHUS | K HAaCTOsIEMY ITPUKa3Yy;

2) mpaBWIIa OKa3aHHUs TOCYAAPCTBEHHOM yciuyru "PeaOunuranys 1 conuanbHas aanTanus JeTei
1 TIOJIPOCTKOB € MpoOIeMaMH B pa3BUTHU'" COTJIACHO MPHIIOKEHHUS 2 K HACTOSIIEMY NPUKaA3Y;

3) mpaBwia oOka3zaHWs TocymapcTBeHHoOUW yciayru "[IpueM HOKYMEHTOB Jyisi OpraHU3aliu
WHIUBUAYAJIbHOTO OECIUIaTHOTO OOydeHUs Ha JIOMY JIeTei, KOTOpble MO COCTOSHHUIO 3JI0pPOBbS B
TEYEHHE JJIUTEIBHOIO BpPEMEHHM HE MOTYT IOCEelIaTh OPraHu3allid HayajabHOTO, OCHOBHOI'O
CpeaHero, o0I1ero cpeiHero oopa3zoBaHus" COrIacHO MPUIIOKEHUS 3 K HACTOSILEMY ITPUKA3Y;

4) mpaBuiia OKazaHHUs rocyaapcTBeHHoW yciayru "Ilpuem TOKyMEHTOB U 3auucCieHHE B
creluaibHble OpraHu3aluu 00pa3oBaHus JeTell ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU JIJIs1 O0y4YEeHHUS
[0 CIHEeUUalIbHBIM 00111€00pa30BaTENbHBIM yU4eOHBIM IporpaMmaM’ COTJIaCHO NpUIOXKEHHs 4 K
HACTOSIIEMY ITPHUKA3Y.

2. llpu3HaTh yTPAaTUBIIUMH CHIJIy HEKOTOpBIE TNpHKa3zbl MuHHCTpa 00pa3oBaHHS W HAyKH
Pecry6omuku Kazaxcran corimacHO NMPUIIOKEHUIO 5 K HACTOSIIEMY MTPUKA3Y.

3. KomuteTy MOMIKOIBHOTO M CpemHero oOpa3oBaHus MwuHHCTEpCcTBa 00Opa30BaHUS M HAyKH
Pecyomuku KazaxcraH B yCcTaHOBIIGHHOM 3akoHOJaTeNbcTBOM PecmyOnmuku Kazaxcran mopsiike
o0ecrneunTs:

1) rocymapCTBEHHYIO PpEruCTpalMI0 HACTOALIEro Ipuka3a B MUHHMCTEpCTBE FOCTULUM
Pecyonuku Kazaxcran;

2) pa3MelleHue HACTOALIEro IpUKa3a Ha MHTEpHET-pecypce MuHuUCTepcTBa 00pa3oBaHUSA U
Hayku Pecniybnuku Kazaxcran nocie ero opuuuanbHOT0 OnyoJIuKOBaHMS;

3) B TeueHue AecATH pabouMX JHEH Mocie rocyJapCTBEHHONW perucTpaluy HaCTOSIIEro pHuKas3a
B Munucrepcre roctunun Pecriyonukn Kazaxcran npencraBienue B FOpuauueckuil nenapraMeHT
MunucrepctBa oOpa3oBaHust W Hayku PecnyOnuku Kazaxcran cBeneHuil 00 HCHOJIHEHHUH
MEpPONPUATHH, IPEeAYCMOTPEHHBIX MOAYHKTaMH 1), 2) HACTOSIEro IMyHKTA.

4. KoHTpoib 3a MCIIOJIHEHHEM HACTOSILEro IpHKa3a BO3JIOXKHTh Ha KypUPYIOIIEro BHUIlE-
MUHHUCTpa 00pa3oBaHus 1 Hayku Pecniyonuku Kazaxcras.

5. Hacrosimuii npukas BBOJUTCS B JICHCTBUE MO UCTEUEHUM JIECATH KalleHJAPHBIX AHEH Imocie
TIHSI €r0 IepBOro O(PUIHATBHOTO OIMYOIMKOBAHHUS.

Munucmp obpazosanus u Hayku
A. Aiimazambemos

Pecnybnruxu Kazaxcman

IIpunoxenue 1 K
MuHuctpa o0Opa3oBaHus
Pecniybnuku

ot 27 masg 2020 roga Ne 223



IIpaBnia oxa3anuss rocyaapcrBeHHoOH ycayrum '"OOciaegoBaHme MW OKa3aHHe IICHXO0JIOIO-
MEIMKO-TIeJaroru4eckoii  KOHCYJbTATHBHOH  NMOMOIIM  JAeTAM ¢  OrPaHMYeHHBIMH
BO3MOXHOCTsIMH"' (naJiee - [IpaBua)
1. O0mue noJioKeHust
1. Hacrosmue IlpaBuna oxa3zaHus rocynapcTBeHHOU ycimyru "OOcnemoBaHue W OKa3aHUE
MICUXOJIOTO-MEIUKO-TIEJarOTHYeCKOM  KOHCYJIbTATUBHONW IOMOIIM JIETSIM C  OTPaHUYCHHBIMU
Bo3MOxHOCTsIMU" (manee — [IpaBmia) pazpaboTaHbl B COOTBETCTBHM ¢ MOMMYHKTOM 1) ctatbu 10
3akona Pecrybnuku Kaszaxcran ot 15 ampens 2013 rona "O rocynapcTBeHHbIX ycnyrax' (manee —
3aK0H) ¥ ONPEACIISIOT MOPSIIOK €€ MPEA0CTABICHHUS.
2. B nacrosimux [TpaBuiax ucronb3yercs clieayromiee moHsITHE:
1) mnpoakTMBHas yciayra - TOCYIapCTBEHHAs YCiIyra, OKa3biBaeMmas 0e3 3asBJICHUs
YCIIYTOIOJIy4aTelIs 110 MHUIMATHUBE YCIyroAaTesl.
CHocka. Ilynkr 2 - B pepakuuu npukasa u.0. Munucrtpa npocsemienus PK ot 17.11.2022 Ne 462
(BBOIUTCS B JEHCTBHE MO WCTEYCHUW [ECSATH KAJICHAAPHBIX JHEH I0ocCie JHS €ro MepBOTo
0(pUINAIEHOTO ONYOJIMKOBAHUS).

3. T'ocynapctBennas yciyra "OOcnenoBaHue M OKa3aHUE TCHXOJIOTO-MEIUKO-TIearOrnYeCcKoi
KOHCYJIbTATHBHOM TOMOIIN JETSIM C OTPAaHMYEHHBIMH BO3MOXHOCTAMHU'" (J1ajiee — roCyIapCTBEHHAS
yciayra) —OKasbIBaeTCsl ICHXOJIOTO-MEAWKO- TEAaroTHYeCKUMHU  KOHCYJIbTAlMSAMHU  (ayee —
YCIIYTO/1aTeNb).

2. [lopsaok oka3aHMs rOCYA1aPCTBEHHOMN yCIAyTIH

4. JIns monmy4deHus TOCYAApCTBEHHOW yCIyru (GuU3MYecKoe JUIo (Jajiee - yCIyromnoiayvarelb)
oOparraeTcsi B KaHIICISAPUIO YCIyroAaTelNs U/uiu 4epe3 BeO-mopTan "3JeKTPOHHOTO TTpaBUTEILCTBA"
www.egov.kz.

OcHoBHbIE TpeOOBaHUs K OKa3aHUIO TOCYJAapPCTBEHHON YCIYTH, BKJIIOYAIOIINE XapaKTEPUCTUKH
nporuecca, GopMy, cofepKaHHe U pe3yJbTaT OKa3aHUs YCIIYTH, a TaKKe€ UHbIE CBEACHUS C YUETOM
O0COOEHHOCTEH TMPEJOCTaBICHUsI TOCYIApCTBEHHOW YyCiayru TmpuBeneH B IlepedHe OCHOBHBIX
TpeOOBaHUH K OKa3aHUIO rOCyIapcTBEHHOH yeayru "O0clieoBaHNe U OKa3aHHUE TICUXO0JI0T0-MEIUKO-
ME€JarOrMYeCKOM KOHCYJIBTATUBHOM MOMOIIHU JETSAM C OIPAaHMYEHHBIMU BO3MOKHOCTSIMU' COTJIACHO
MIPHJIOKEHUIO 2 K HacTosAmuM [IpaBunam.

CHocka. IIyHkr 4 - B pegakuuu npukasza u.0. Munuctpa npocsemenus PK ot 17.11.2022 Ne 462
(BBOAMTCS B JCWCTBHE 110 HCTCYCHHUH JCCATH KaJICHIAPHBIX JHEH IIOCIe JHS €ro IepBOro
0(HUIIUATTEHOTO ONyOJIMKOBAHMS ).

5. Ilpu oOparieHuu yepe3 KaHLEIApUIo yCIyroaTeisi perucTpaTop Ha3HayaeT JaTy IMCUXO0JI0ro-
MEIMKO-TIeJarOTHYeCKOro 00CeIoBaHusl U BHOCUT JAaHHble B JKypHan mpeaBapUTENbHOM 3amucu
JeTell Ha KOHCYJbTALMIO COIJIacHO MNpwiokeHHto 1 k HactosmuM [IpaBunmam u yBeromiisieT
ycayromnosydarens. [lakeT JOKYMEHTOB COIJIaCHO NPWIOKEHHIO 2 K HactosuuMm IlpaBuiam
yCIYromnoJiyyareiab IpeJoCTaBIsieT B Ha3HAUCHHBIH JIeHb I1CHUXOJIOTO-MEIUKO-I1€AarorHuyecKoro
o0cIe10BaHusL.

[IpenycmoTpeHa mnpenBapuTeibHas 3amuch MO TenedoHy M (WIM) MPH HENOCPEICTBEHHOM
oOpalIleHnH yCIIyronoIyqaTes.

6. Ilpm oOpamenun uyepe3 BeO-mopTan "IMEKTPOHHOTO TMpPaBUTENbCTBA' Www.egov.kz
yCIIYromnoJiydareiab OCYLIECTBISET BBIOOp 3JIEKTPOHHOW TOCYIapCTBEHHONW YCIYIM B pasjene
"CeMbs", 3aII0JIHEHUE TOJIEH 2JIEKTPOHHOTO 3apoca U MPUKPETIIEHUE NTaKeTa JOKYMEHTOB.

VYcnyronarenb B TEUYEHUM JBYX palOouux JHEH ocymiecTBiaser o0paboTKy (IpoBepKy,
PErUCTpaIMIo) IEKTPOHHOIO 3alpoca YCIyromnojydyareis U HampaBiisieT YBEJIOMIIEHHE O CTaryce



AJIEKTPOHHOTO 3arpoca M Jare MCHXOJOro-MEeAWKO-TIEIaroruueckoro o0cinenoBaHus B "JTHYHBIN
KaOMHeT" yCIyromnoJyyaressi Ha opTalie COTJIacHO MPHIOKEHHIO 3 K HacTosuuM [IpaBuiam.

7. Bpems oxugaHus B OuYepeIM Ha ICHXOJOrO-MEAMKO-TIeNarornyeckoe o0cieaoBaHne
COCTaBJISET /10 TPUALATH KaJICHAAPHBIX THEH.

HctpeboBaHue OT ycayromoJydatrenei ITOKYMEHTOB, KOTOPbIE MOTYT OBITh MOJYYEHBI H3
MH(POPMAIMOHHBIX CHCTEM, HE JIOITYCKAeTCsl.

7-1. TocymapctBeHHass yciyra 1O OOCJIEJIOBaHUI0O W OKa3aHUIO ICUXOJOT0-MEIUKO-
[IE€arornyeckoil KOHCYIbTATUBHON IOMOIIM JETSIM C OTPAHUYEHHBIMH BO3MOKHOCTSIMH MOJKET
OKa3bIBaTbCS  MPOAKTUBHBIM  CIIOCOOOM, [0 MHUIMATUBE  YCIYroJaTeis  IOCPEICTBOM
MH(POPMAIIMOHHBIX CHUCTEM TOCYIApCTBEHHBIX OPraHOB IPH PETHCTpPAalUU TelehOHHOTO HOMEpa
aOOHEHTCKOTO YCTPOHCTBA COTOBOM CBSI3M yCIIyromnosrydatels Ha [Toprane u BKIIoUaTh B ceOs:

1) oTnpaBKy aBTOMAaTHYECKMX YBEIOMJICHUH YCIyromoJlyyaTelll0 C 3allpoCcOM Ha OKa3aHHe
roCy/lapCTBEHHOW YyCIyru Mo OOCJIEeIOBAaHUI0O U OKa3aHHMIO IICHMXOJIOTO-MEIUKO-TIEarornueckoin
KOHCYJIbTaTUBHOM IMOMOIIY JIETSAM C OIPaHUYEHHBIMHU BO3MOXKHOCTSAMHY;

2) mosydeHue COTJIacusl yCIyronojydareis Ha OKa3aHWe MPOAKTUBHOM YCIYrH, a TaKkKe MHBIX
HEOOXOJIMMBIX CBEAECHUH OT YyCIyromoJyiyyaTesis, B TOM YHCJIE€ OrPaHMYEHHOro JOCTYyIa,
MOCPECTBOM a0DOHEHTCKOT0 YCTPONCTBA COTOBOM CBSI3U YCIYTOIOITy4aTesl.

Cpok 0xuJIaHUSI OTBETa OT YCIYTrOIOJIydaTessl COCTaBIISIET ABaJLATh YEThIpE Yaca C MOMEHTa
MOJIyYEHHS 3a1poca.

3anuch Ha IpUEM MPOU3BOAUTCS YCIyromoiydareieMm depes cepuc Bilim npunoxenus eGov
Mobile. Tlocrne ycnemrHOW 3amWCH  YCIYTONMOJYYaTeN0 HAMpaBseTCs CMC-YBEIOMJICHUE C
MOATBEPK/IEHUEM JaThl, C HAIOMUHAHUEM 32 JIeHb 10 IpHeMa U B JCHb MIpHeMa.

CHocka. IIpaBuna IOMOJHEHBI NMyHKTOM 7-1 B COOTBETCTBMM C NPHKa3oM H.0. MwuHucrtpa
npocsemieHuss PK ot 17.11.2022 Ne 462 (BBoauTcS B A€MCTBHE MO UCTEUEHUH AECATU KaJEHIAPHBIX
JHEeW mocie AHS ero MmepBoro oQUIMAIbHOTO OMYOJMKOBaHHWA); B peJakiuu Mpukaza MuHUCTpa
npocserieHus: PK ot 28.02.2025 Ne 33 (BBoAMTCS B ICUCTBUE TIO0 UCTCUEHUHU ACCITH KaJICHIAPHBIX
JTHEN rnocie THS ero IIEPBOTO O0(pUINATIEHOTO OIMyOJMKOBAHUS).

8. Ilpu mnpencTaBieHUU YCIAYromoJiyyaTeslieM HENOJHOrO IMakeTa JOKYMEHTOB M (WiH)
JOKYMEHTOB C MCTEKIIUM CpPOKOM JEHCTBHS yCIyrojaTeslb B yKa3aHHblE CpPOKHM TOTOBUT
MOTHBUPOBAHHBI OTKa3 B JaJbHEWIIEM pAacCMOTPEHHM 3asBIEHUS MO (QOpME COTJacHO
MPUIIOKEHUIO 4 K HacTosmuM [IpaBuiiaM 1 HampaBIseT B "TMYHBIN KaOMHET" mopTaa.

9. Ilpu mpenocTaBlieHUU YCIIYrOMoJIydaTelleM IOJIHOTO IMaKeTa JOKYMEHTOB PEerucrparop B
Ha3HAYEHHBIA JIeHb MPU SIBKE YCIYromoJiyyaTelissi BHOCHT JaHHbIE yciyromoiiydarens B JKypHam
yueta obcnenoBanus aereit B [IMIIK cornacuno npumnoxenuto 5 k Hactosmum [IpaBunam, nepenaer
MakeT JOKYMEHTOB CIIEIIUATIHCTaM.

10. Ilocne monydyeHHsl MakeTa JOKYMEHTOB CIEHUAIMCTAMU MPOBOIUTCS MCHXOJIOTO-MEIUKO-
nefaroruyeckoe oocueoBanrne pedeHKa B MPUCYTCTBUU POAUTENCH (3aKOHHBIX MPEICTaBUTENEH) U
KOHCYJIbTUPOBAHUE CHCIHATUCTAMH YCIyroaTers.

11. Ilocne ncuxosI0ro-MeauKo-Nearorndyeckoro o0cie0BaHus CeUaIUCTaMH YCIyro1aTesns
¢dopmMupyeTcsi MUCBMEHHOE 3aKIIOYEHHE C YKa3aHHEM pPEKOMEH]JyeMbIX 00pa30BaTelbHBIX,
MEIULMHCKUX U COLHMAIBHBIX YCIIyr, TUIa oO0pa3oBaTelbHOI NMpPOTrpaMMBbl, CBEICHHUS BHOCSTCS B
moayiab [IMIIK undopmannonnoit cuctems! "HannoHanbsHbIN 00pa3oBaTenbHbIM OaHK TaHHBIX'.

Cuocka. Ilynkr 11 - B pemakuum npukaza Munuctpa npocsemienus PK ot 28.02.2025 Ne 33
(BBOAMTCA B JACWCTBHE MO HWCTEYCHUU JECATH KaJeHAApHBIX [HEH TMocie JHS ero MepBOro
o(uIHaNTBEHOTO OITyOJIMKOBAHUS ).



12. TluceMeHHOE 3aKIIOYEHHE MOANUCHIBAETCS PYKOBOAMUTEIEM YCIYroJaTeNsi U BBIJACTCS
YCIIYTOIOJIy4aTeio B JAeHb 00CIeI0OBaHUS M/MIM YCIYyTroAaTeNb HampaBiseT B "THYHBIA kaOuHeT"
YCIIYTOIOJTydaTesst Ha mopTaje B popMe 3JIEKTPOHHOTO JOKyMEHTa B T€UCHHE JBYX pabO4mX JHEH
1o (hopme coracHo NMpUIIoKeHHIo 6 K HacTosmuM [TpaBumam.

13. Vcnyroparens oOecrieunBaeT BHECEHUE CBEACHMHM O CTaUM OKa3aHUsS TOCYJapCTBEHHOM
yCIYTH B MH(OPMAIMOHHYIO CHCTEMY MOHHMTOPUHIA OKa3aHUs TOCYIApCTBEHHBIX YCIYT B MOPSIKE
corylacHO NMoAnyHKTy 11) myHkra 2 ctaTtbu 5 3akoHa.

[Ipu BHeceHnn n3MeHeHu u (wim) gononHenuit B [IpaBuia ynmoaHOMOYEHHBIH oprad B 00nacTu
o0pa3oBaHus B TEYCHHE TpeX pabOUYMX JHEH MOCIe TOCYAaPCTBEHHOUN PEruCTpaliii HOPMATUBHOTO
[IPAaBOBOIO AaKTa HAIpaBisieT UHMOpPMALMIO O BHECEHHBIX H3MEHEHUSAX M (WJIM) JONOJIHEHMSIX
onepaTopy HH(OPMaIIMOHHO-KOMMYHHUKAIITMOHHON HH(PPACTPYKTYPHI ""3JIEKTPOHHOE IIPABUTEIHCTBO"
U yCIIyTOJaTeNsIM, a Takke B EQVUHBIA KOHTAKT-LEHTD.

CHocka. [lynkr 13 - B penakuuu npukaza Munuctpa npocsemenus PK or 28.02.2025 Ne 33
(BBOAMTCA B JAEWCTBHE IO HCTEUYEHUU JECATH KaJeHJIApHbIX IHEM Iocie JHS €ro IMepBOro
0(UIIUATTEHOTO OTyOJIMKOBAHMUS ).

3. lopsinok o0xkanoBaHUsl pelleHHid, AelcTBUil (0e31eiicTBUS) yciayrojarejsi B MeCTHbIE
HCTOJIHUTEIbHbIE OPTaHbl TOPoJa pecny0JIHKAHCKOT0 3HAYEHHUS M CTOJIMIIbI, paiioHa (ropoaa
00JIaCTHOT0 3HAYeHUsA), M (MJIM) ero [JOJHKHOCTHBIX JIMIl 10 BONPOCAM OKa3aHWs
roCy/1apCTBEHHBIX YCJIYT

14. Kamoba ycayromosrydarensi, MOCTYNHBINAS B aApec IEHTPATLHOTO TOCYIapCTBEHHOTO
opraHa, MECTHOTO WCIOJHUTEILHOTO OpraHa o00JIaCcTH, Topoja PEeCHyOJMKAHCKOTO 3HAYCHHS,
CTOJIMIIBI, paiiOHa, Topoda OOJACTHOTO 3HAUYEHHWs, aKMMa palioHa B TOpOJE, ropoja pParoHHOTO
3HAYEHMs, TIOCENKa, CeJia, CEeIhCKOTO OKpyra, yciyrojartens, [ ocynapCTBEHHOW KOPIIOpAIluH,
HEMOCPEJCTBEHHO OKAa3bIBAIOIIMUX TOCYIapCTBEHHBIE YCIYTH, MOJJIEKUT PACCMOTPEHHUIO B TEUEHHUE
MATH pabouuX THEH co AHS ee perucTpaluu.

XKanoba ycmyromosmydarensi, TOCTYNHBIIAsE B aapec YHNOJHOMOYEHHOTO OpraHa IO OILIEHKE U
KOHTPOJIIO 32 Ka4eCTBOM OKa3aHHWs IOCYyIapCTBEHHBIX YCIYT, MOJUIEKUT PACCMOTPEHHUIO B TEUCHHE
MATHAAUATA pabovmX JAHEN CO JHS ee PEerucTpalty.

B cnywae mnpojuieHHs Cpoka paccMOTpPEHHUs >KaloObl JOJKHOCTHOE JIMIIO, HAaJEeJIEHHOE
MOJIHOMOYUSIMU 10 PACCMOTPEHHUIO Kallod, B TEUEHHUE TpeX pabouux JAHEH C MOMEHTa MpPOIUICHUs
CpOKa pacCMOTPEHHUS >KaI00BI cO00IIaeT B MMCbMEHHON (popme (TTpu mogade kajao0bl Ha OyMaKHOM
HOCUTEJIE) WJIM DJJCKTpOHHOW Qopme (mpu mojmade KaJIoObl B DJIGKTPOHHOM  BUJIE)
YCIIYTOMOJTy4aTelto, OoIaBLUIeMy Kano0y, O MPOIEHUH CPOKa PACCMOTPEHHUS KalloObl ¢ yKa3aHUEM
MIPUYKH TPOJICHUSI.

XKanoba wna pemenue, nedcTBUil (Oe3neiicTBUS) ycayroaaTesis IO BOIMPOCaM OKa3aHHs
rOCYIapCTBEHHBIX YCIYT MOKET ObITh MOJIaHA B aJIMMUHHUCTPATHBHBIA OpraH, JOJKHOCTHOMY JIMILY,
YbHM aIMUHUCTPATUBHBIN aKT, aIMUHUCTPATUBHOE AelicTBHE (Oe3/1elicTBHE) 00KATYIOTCS.

AJMWHHCTPAaTUBHBIA ~ OpraH, JOJDKHOCTHOE JIMIO, YbM  aJMUHUCTPATUBHBIN  axT,
aJIMMHHUCTpaTUBHOE JeiicTBue (Oe3/eiicTBrE) 00XKalyloTes, He Mo3/IHee TpeX pabouux JHEeH co THS
MOCTYIUICHHUS KaloObl HAIMPaBISIIOT €€ M aJMHHHUCTPAaTHUBHOE JEJ0 B OpraH, paccMaTpUBArOIIUN
Kanooy.

[Ipn 5TOM aIMUHUCTPATUBHBIN OpraH, JOJDKHOCTHOE IUIO, YbH aIMUHUCTPATUBHBIA aKT,
aJIMMHHUCTpaTUBHOE JeicTBUE (Oe3aelicTBre) 00KaIyrOTCsl, BIIpaBE HE HAIIPABIIATH )kallo0y B OpraH,
paccMmarpuBaroluil xKanoOy, eclid OH B TEYeHHe TpexX paboumx IHEW MNpuUMeT ONarompusiTHBINA
aJIMMHHUCTPATUBHBINA aKT, COBEPIIUT aAMUHUCTPATUBHOE JEHCTBUE, MOTHOCTHIO YIOBIETBOPSIOIINE
TpeOOBaHUs, YKa3aHHBIE B jkalio0e.



CHocka. Ilynkr 14 - B penakuuu npukasa u.0. Munucrpa npocsemenus PK or 17.11.2022 Ne
462 (BBOIUTCS B ACUCTBHE MO HCTEUCHUU JECATH KaJCHOAPHBIX JTHEW MOcJe JHsS €ro IMepBOoro
O0UITATIEHOTO ONyOJIMKOBAHMUS ).

15. B caywasx Hecoryacus C pe3yiabTaTaMM OKa3aHUsA TOCYJapCTBEHHON  yciIyru
YCIyromnoJIy4yaTesb BIpaBe OOpPaTUTHCS B CyA B YCTaHOBJIIEHHOM 3aKOHOAATENbCTBOM PecmyOnmnku
Kazaxcran nopsaxke.

[Ipunoxenue 1 K [IpaBuiiam
OKa3aHus rOCyAapCTBEHHOM YCIIyI'H
"ObcnenoBanue U OKa3zaHue
IICUXO0JIOTO-MEAUKO-

IeJarorn4ecKon KOHCYJIbTATUBHOM
MIOMOLIU JETSIM
C OTPaHUYEHHBIMH BO3MOYKHOCTSAMHU"

KypHan npenBapHUTeNbHOM 3alMCH I€TEel HA KOHCYJIbTALUI0
banansig TAO

T 0
Tekcepy kyHi eKcepy yakeIT (o . ofrat banansig [IMIIK-ra keny cebentepi
Hara xarAaiza) KCH Kacet OcHoBanue oOpareHus B
Bpe 014(0) Bo3spac
oOciejoBaHus peM NHH pebenka PAT vk

obcnenoBanusi pebOeHKa(mpu
€ro HaJIUYHUH)

[Ipunoxenne 2
k [lpaBuimam oxa3aHus
rOCYJIapCTBEHHOW YCITyTH
"O0cnenoBanue u
OKa3aHue
MICUXO0JIOTO-METUKO-

eaarornyeckou
KOHCYJIbTAaTHBHOM
IOMOIIA IEeTSIM
c OTpaHUYCHHBIMHU
BO3MOJKHOCTSIMU"

Cuocka. [Ipunoxxenue 2 - B penakuuu npukaza Munuctpa npocemieHus PK ot 28.02.2025 Ne
33 (BBOOUTCS B JCHCTBHE MO HCTEYCHUU [ECATH KaJCHIAPHBIX JHEH IOcie JHS €ro IMepBOro
0(UIIUATILHOTO OMYOJIMKOBAHHUS).
[lepeueHr OCHOBHBIX TpeOOBaHMII K OKa3aHHWIO TrocydapcTBeHHOW ycinyru "OOcienoBaHHME U OKa3aHUE
MICUXOJIOTO-MEUKO-TIEJAarOTMYECKON  KOHCYJAbTATHUBHOW  MOMOIIM  JIETAM  C  OTPaHUYCHHBIMH

BO3MOXKHOCTSAMHU"
1. HaumeHnoBanue yciayroaarens [Icuxonoro-mMeauKo-nenarornyeckas KOHCYJIbTalus
IICUXOJIOTO-MEIMKO-TIeJJarorH4ecKasi KOHCYIbTalUs;
CrocoOsl IPEJOCTaBIECHUS | |
. BeO-mopTan JIEKTPOHHOTO IpaBUTENBCTBA":
2. rocyJapCTBEHHOM yCIyTH (xaHaJBI . .
focTyna) www.egov.kz; aGoHEeHTCKoe yCTpOHCTBO COTOBOI CBSI3U
3aperucTpUpoOBaHHOE HA WWW.egov.kz.
Bpemst oxumanus B ouepequ Ha ICHUXOJIOT0-MEIUKO-
. nefaroruyeckoe  oOcieoBaHME — COCTaBISET IO
3. Cpok okazaHUs roCyJapCTBEHHON YCIIyTH

TPUILATH KaJICHIAPHBIX JTHEH.
IIpu oOpameHun K yciayrojarenro jgara ICHXOJIOro-



7.

®dopma OKa3aHMs
yCIIyTH

PesynpTaT OKazaHus
yCIIyTH

Pazmep OILJIaTHI,
yCIyronoayJyarens

rOCyIapCTBEHHOU

B3UMaeMOU

MEINKO-TIEJarOTHYecKOT0 00CIeIOBaHUS HA3HAYACTCS B
JIeHb OOpaIeHusl.

[Ipu oOpamenun yepes moprai, a TaKkKe B MPOAKTUBHON
dopme  mara  MCUXOJIOTO-MEAMKO-TIEJArOru4ecKoro
oOcnemoBanusi HazHadaercs B TeueHue 2 (ABYX)
pabouux JAHEH.

[Tpu TOM MICUXO0JIOTO-MEAUKO-TIEJarOTHIECKOe
oOciejoBaHNEe TPOBOJUTCS B HAa3HAYCHHBIA JCHB.
MakcuManbHO JOMYCTHMOE BPEeMs OKUAAHUS ISl CIauu
nakera JOKYMEHTOB K YCiyrojareinto - He Oomee 15
(msATHAAATH) MUHYT.

MakcuManbHO — JOMYCTHMOE BpeMsi  0OCTy)KMBaHUS
yciyromnoJryyaTens - He 6osiee 15 (msiTHaauaTh) MUHYT.

roCy/lapCTBEHHON DJIEKTpOHHAs (4acTU4HO aBTOMAaTU3UPOBAHHASA)

bymaxxnas/mpoakTuBHas

Pesynbrar oOKazaHMs TrOCYIapCTBEHHOW YCIyTH —
3aKJIIOYEHUE  COTJIACHO  TIPWIOKEHWI0o 6  1ubo
MOTHBUpPOBAaHHBIH OTBET 00 OTKa3e B OKa3aHWUH
rOCY/IapCTBEHHOW YCIYI'M COTJIaCHO MPWIOKEHHIO 4 K
HactosuM [IpaBunam.

Ha mnoprane pe3ynpTaT oKa3aHusi TOCYJapCTBEHHOMN
yCIIyTY HaIpaBIIIE€TCS U XpaHUTCA B "MMYHOM KabuHere"
ycanyromnoiydaTens B ¢popMe 3JIEKTPOHHOTO JOKYMEHTA.
Pe3ynbTaToM oOKa3aHWsi TOCYIapCTBEHHOW YCIYyTH B
POAaKTUBHOM  ¢opMe SBISIETCS  yYBEIOMIJIGHHE O
FOTOBHOCTH M XPAHEHUM 3aKIIOYEHUS IICHUXOJIOro-
MEIUKO-TIEJarOTHYeCKON KOHCYNbTAllMM B CEpPBUCE
Bilim npunoxxenus eGov Mobile.

C

OKazaHHuHn FOCYI[apCTBeHHaH yCiyra OKa3bIBACTCs OecIuiaTHO

rOoCy/IapCTBEHHOU YCIyrd, U CHOCOObI ee (U3MUeCKUM JMIaM, B TOM YHCJIE€ B MPOAKTHUBHOM

B3UMaHHUS B CIydasix, MPeIyCMOTPEHHBIX (hopme.

3akoHaMu Pecryonuku Kazaxcran

I'padux paboTs

VYcenyroparenb: ¢ NOHENEIbHUKA IO MSATHUILY, 34
UCKIIFOUEHUEM BBIXOJAHBIX U NPA3THUYHBIX JIHEW,
cornacHo TpynoBomy konekcy PecnyOmuku Kazaxcran
B COOTBETCTBHM C YCTaHOBJICHHBIM TpaduKoM pabOThI
yeayrogarens ¢ 9:00 wgacoB go 18:30 wacoB c
nepepsiBoM Ha 00ex ¢ 13:00 gacos 1o 14:30 yacos.

[Topran/aboHEeHTCKOE  yCTPOMCTBO COTOBOM  CBSI3H,
3aperuCTPUPOBAHHOE Ha www.egov.kz -
KPYIJOCyTOYHO, 32  HMCKIIOUYEHHEM  TEXHHUYECKHUX
NEPEPHIBOB, CBS3aHHBIX C TMPOBEIECHUEM PEMOHTHBIX
pabor (mpu oOOpalleHuu YyCIyromoJjydyarens, I[ocie
OKOHYaHUsi pabodero BpPEMEHH, B BBIXOJHBIE U
Npa3JHUYHbIE JIHU B COOTBETCTBUM C TPYAOBBIM
3aKoHOaTensCcTBOM PecryOnuku Kazaxcran u cratbu 5



8.

[lepeueHb  TOKYMEHTOB M  CBEACHUH,
HUCTPeOYEeMBIX Y YCIYromoJydaTens s
OKa3aHUs TOCYIapCTBEHHOU YCIYTH

3akona PecnyOnmuku Kazaxcran "O mnpa3gHukax B
Pecniyonnke Kaszaxctan" mpuem 3asBiIeHHMI W BbIIada
pe3ysbTaTOB  OKa3aHMUsS TOCYAApCTBEHHON  yCIyru
OCYILECTBIISICTCS CIEIYIOIUM pab0UNM JHEM).
[IpenycmoTpena npeaBapuTeabHas 3aMUch MO TeaehoHy
u (wM) Opu  HENOCPEACTBEHHOM  OOpalieHuH
yCIyronoJry4aTelis.

Anpeca MeCT OKa3aHUS TOCYJapCTBEHHOH YCIYIH
pa3MelleHbl Ha:

1) unTEpHET-pECYpCE YyCAyroaaTes;

2) noptane www.egov.kz.

[Ipu oOpareHnn yciayromnoyyaresns K yCIyroaaTesio:

1) cBUIETENHCTBO O pOXJIeHUM pebdeHka, OO
JNEKTPOHHBIM  JOKYMEHT M3 cepBHca LU(POBBIX
JIOKYMEHTOB (TpeOyercs  mana  uACHTHUUKAIUU
JMYHOCTH);

2) 3axiroueHue 00 MHBAIUTHOCTH (MpU HATUYHH);

3) 3aKITIOYEHNE BpaueOHO-KOHCYJIbTAIIHOHHON
KOMHCCHH O HEOOXOTUMOCTH OOy4eHHs Ha JIOMY I10
COCTOSIHUIO 3/10pOBbsI (JUIsl CTaTHUCTUYECKOTO ydeTa
JeTeid, oOydarouuxcs Ha JoMy) (IpU HaIH4Yun).

[Tpu HEOOXOAMMOCTH yCHayroaareib Ui YriyOJeHHOTO
obcnenoBanus JIOTIOJTHUTETILHO 3anpainiuBaeT
CIeyIoIre JOKYMEHTHI:

1) dopmy Ne 052/y "MenmuumHCKas  Kapra
aMOyJIaTOPHOTO TMalMeHTa", YTBEPKACHHYIO MPUKA30M
HCIIOJTHSIOLIETO 00s13aHHOCTH Munucrtpa
3npaBooxpaHeHus Pecnyommku Kazaxcran ot 30
okTsa0pss 2020 roma Ne KP JACM-175/2020 "O6
yTBepkAeHUU (HOPM YUETHON JOKYMEHTAIMU B 00JIacTH
3npaBooxpaHeHusa"  (3apeructpupoBaH B Peectpe
roCy/IapCTBEHHOM perucrpanuu HOPMAaTUBHBIX
MpaBOBBIX aKTOB 3a Ne 21579);

2) TCUXOJOTO-TIEJarOTMYECKYI0 XapaKTEpUCTUKY U3
OpraHu3anui 00pa3oBaHus;

3) nmnuchbMeHHbIE paboOThl 1O S3BIKY OOYyYeHHs,
MaTeMaTHKe, PUCYHKH W  JAPYyrUe  pe3yJabTaThl
JEeSITeNIbHOCTH.

JIoKyMeHTBI, TepedHcleHHble B MOAMYHKTax 1), 2)
MPEAOCTABIAIOTCS B NOJJIMHHUKAX U KONUAX, MOCIE
CBEpKM  KOTOpPbIX  MOJUIMHHUKA  BO3BpAIIAOTCS
YCIIyTONOJTy4aTelIto.

ITpu oOpamenun yciyronomiydatens yepes [lopran:

1) nnmeKkTpoHHas KOMHUS CBHUJAETENBCTBA O POXKIACHUU
pebeHka, pu OTCYTCTBHH CBEJICHUN B
UHPOPMALMOHHON cucTeMe "PerucTpalioHHbIA MyHKT
3AI'C" (manee - UC 3AI'C) nubo poauBIierocs 3a



npenenamu Pecriyonmku Kazaxcras;

2) 3axiroueHre 00 MHBATHIHOCTH (TIPU HATUYHUH);

3) 3aKJIIOUEHUE BpaueOHO-KOHCYIbTAI[HOHHON
KOMHUCCUU O HE0OXOIUMOCTH OOy4eHHsS Ha JOMY IO
COCTOSIHUIO 3JI0pOBBSl (U1 CTATHCTHYECKOTO Yydera
neTei, 00yJaronuxcs Ha oMy) (IpH HATUYHH).

[Tpu HEOOXOAUMOCTH YCIyroJaTenb Ui YriIyOJeHHOTO
oOcreoBaHus JIOTIOJTHUTEIHHO 3arpanmBaeT
CIICAYIOIINE JOKYMEHTBI:

1) dopmy Ne 052y "MemuumHCKas ~ KapTa
aMOyJIaTOpPHOTO NalMeHTa", YTBEPXKACHHYIO MPUKa30M
UCTIOJTHSIOIIETO 00s13aHHOCTH Munucrpa
3npaBooxpanenuss Pecnyoyimkm  Kazaxcram ot 30
okTsiopst 2020 roma Ne KP JCM-175/2020 "O6
YTBEPXKICHUH (POPM yIETHOH JOKYMEHTAIMH B 0071acTH
3apaBooxpaHeHus"  (3apeructpupoBaH B Peectpe
rOCyJapCTBEHHOMN perucTpanun HOPMAaTUBHBIX
IpaBOBBIX aKTOB 3a Ne 21579);

2) TCHXOJOTO-TIearOTHYECKYI0 XapaKTePUCTUKY W3
opraHu3arui oOpa3oBaHMUs;

3) nucbMeHHble paboOThl MO S3BIKY OOy4YeHws,
MaTeMaTHKe, PHUCYHKH W  JPyrde  Pe3yJbTaThl
JeSITeTTbHOCTH.

Jlns1 Hepe3uIeHTOB:

py 00paIIeHUH K YCITyro1aTeNo:

1) IOKyMEHT, YAOCTOBEPSIOIIMK JHUYHOCTh pEOCHKA
(Tpebyercs s UACHTU(DUKAIINN);

2) IOKYMEHT, YJIOCTOBEPSIOIINI JIMYHOCTh OJIHOTO W3
poauTenel (3aKOHHOTO MpeACTaBUTENs) (TpedyeTcs s
UICHTU(UKAIIN);

3) 3akmtoueHue 00 MHBAIMIHOCTH (MIPU HATHMYHH);

4) 3aKIJIIOUYEHUE BpaueOHO-KOHCYIbTAI[HOHHON
KOMHUCCUU O HEO0OXOIUMOCTH OOYy4eHHs Ha JOMY IO
COCTOSIHUIO 3/0pPOBbsI (ISl CTAaTHUCTUYECKOTO yd4eTa
JeTeid, o0ydarmuxcs Ha JoMy) (IpH HATTUYHHN).
JIOKyMeHTBI, NepeurcieHHble B ToAnyHKTax 1), 2) u 3)
MPEIOCTABIAIOTCS B TMOJJIMHHUKAX W KOIHUAX, IOCIe
CBEPKM  KOTOPBIX  MOMJIMHHUKA  BO3BpAIIAIOTCA
yCIyronoay4aTelnto.

[Tpu oOparieHnn yciyromnoiaydaTens yepes nopra:

1) snexTpoHHas KOMHUS JOKYMEHTa, YAOCTOBEPSIOIIETO
JUYHOCTH peOCHKa;

2) SleKTpOHHAs KOMHUSl JOKYMEHTa, YIOCTOBEPSIOIIETO
JUYHOCT  OJHOTO M3  poauTened  (3aKOHHOTO
MPEJICTABUTENA);

3) DNeKTpOHHAsI KOMHUS 3aKIIOUeHUs: 00 WHBAIHIHOCTH
(TIpu HATTMYHH);



4) oSneKTpoHHAas KOMHUS  3aKIIOYEHHs  BpayeOHO-
KOHCYJIBTAallMOHHOW KOMHCCHM O  HEOOXOAMMOCTH
o0y4yeHHs Ha JOMY IO COCTOSHHMIO 370pOBbs (IS
CTaTUCTHUYECKOTO ydeTa JieTel, 00yJaromuxcs Ha A0MY)
(npu HAJIMYKH).

[Tpu HEOOXOAUMOCTH YCIyroJaTenb Ui YriIyOJeHHOTO
oOcrenoBanus JIOTIOJTHUTEIIHHO 3arpanimBaeT
CIICAYIOIINE JOKYMEHTBI:

1)  dopmy Ne 052y "MemunuHCKas ~ KapTa
aMOyJIaTOpPHOTrO NAalMeHTa", yTBEPKACHHYIO MPUKa30M
UCTIOJTHSIOIIETO 00s13aHHOCTH Munuctpa
3npaBooxpaneHuss Pecnyoyimkm  Kazaxcram ot 30
okTsiopss 2020 toma Ne KP JCM-175/2020 "O6
YTBEPXKICHUH (POPM yIETHOUH JOKyMEHTAIlMH B 0071acTH
3apaBooxpaHeHus"  (3apeructpupoBan B Peectpe
roCyJapCTBEHHOMN perucTpanuu HOPMAaTUBHBIX
paBOBBIX aKTOB 3a Ne 21579);

2) TCUXOJOTO-TIEATOTHYECKYI0 XapaKTePUCTUKY U3
opraHu3arui oOpa3oBaHMUs;

3) nucbMeHHble PpaboOThl MO S3BIKY OOYyYeHHs,
MaTeMaTHUKe, PpUCYHKH W  Jpyrue  pe3yabTaThl
JeSITeTTbHOCTH.

CBUICTENIBCTBO O POXJIEHWU peOeHKa, CBeIeHus 00
MHBAJIUJIHOCTH, 3aKJIIOUEHUE BpaueOHO-
KOHCYJIbTAIIMOHHON KOMHCCUU YCIYroAaTesb MOIy4aeT
u3 COOTBETCTBYIOLIUX rOCYy/AapCTBEHHBIX
MH(GOPMALMOHHBIX CUCTEM.

HctpeboBanue OT ycayromoiydareieid JTOKYMEHTOB,
KOTOpbIE€ MOTYT OBITh MOJY4€HbI U3 WH(OPMALUOHHBIX
CHUCTEM, HE JOMYyCKaeTCs.

Ycenyroaarenb MOMydaeT COTJIACHE YCIYromoJydyaTenis
HAa  HUCHOJB30BaHUE  CBEICHHI,  COCTABJISIOLINUX
OXpaHSIEeMYI0 3aKOHOM TalHy, COJAEp)KalIUXCsi B
UH(GOPMAITMOHHBIX CUCTEMaX, npu OKa3zaHUU
TOCYIapCTBEHHBIX YCIYT, €CIH UHOE HE MPETyCMOTPEHO
3akoHamu Pecryonuku Kazaxcras.

1) ycraHOBJIEHHWE HEIOCTOBEPHOCTH JIOKYMEHTOB,
NPEJCTABJICHHBIX YCIYTONOJIydaTesieM sl TOTy4eHUs
TOCYIapCTBEHHOW yCIYyTH, U (WJIH) AaHHBIX (CBEACHUN),
COJIepIKaIUXCS B HUX;

OcHoBanust JUIs  OTKasa B OKa3aHUM 2) HECOOTBETCTBUE yclyromoiydarens u  (MIIH)

FOCYHapCTBeHHOﬁ yCIIyru, yCTaHOBJICHHBIC IPEACTABJICHHBIX MaTCpHaIOB, O6’LCKTOB, JaHHBIX H

3akoHamu Pecniyomuku Kazaxcran

CBe/IEHU, HEOOXO0IMMBIX ISt OKa3aHMs
rocyJapCcTBEHHOMN yCIYTH, TpeOOBaHUSAM,
YCTAQHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMHM aKTaMHU
Pecny6nuku Kazaxcran;

3) OTCYTCTBHE corjacus yCIYromnoay4aTess,



10.

IIPEIOCTABIIIEMOTO B COOTBETCTBUM CO CTaTbed &
3akona Pecnybnuku Kazaxcran "O nepcoHalbHBIX
JaHHBIX M MX 3amuTe", Ha JOCTYIl K IEpCOHAIbHBIM
JAHHBIM OTPAaHMYEHHOTO JOCTYIa, KOTOpbIe TPeOyroTCs
JUISL OKa3aHMsI TOCYAAPCTBEHHOH YCIYTH.

Ycayronosyyarenb MMEET BO3MOXKHOCTh ITOJYYCHHUSI
uHpOpMaAIlMM O TOPSAKE M CTaTyce OKa3aHHs
TOCYJIapCTBECHHOW  YCIYTM  TIOCPEACTBOM  €IUHOTO
KOHTaKT-LIEHTPA, a TAK)Ke B MPOAKTHBHOW (hopme uepes
abOHEHTCKOe YCTPOICTBO COTOBO CBSI3U
3apeTUCTPUPOBAHHOTO Ha WWw.egov.kz mo Bompocam
OKa3aHHs rOCYJIapCTBEHHBIX YCIYT.

KonrakTHbIC TeneOHbBI CIPaBOYHBIX CIIy K0
yCIyroJaTess o BOIPOCcaM OKa3aHHsI TOCyIapCTBEHHON
yCIIyTH pa3MelIeHbI Ha MHTEpHET-pecypce
MuHucrtepcTBa: www.edu.gov.kz B pasznene
"TocynapctBeHHble ycayru". EQuHBIH KOHTaKT-LUEHTP
10 BOIIPOCaM OKa3aHHsI TOCyIapcTBeHHBIX yeryT: 8-800-
080-7777, 1414,

WNubie TpeboBaHus ¢ y4eTOM 0COOCHHOCTEN YciyronoyyyaTelib HMMEET BO3MOKHOCTb TOJY4EHHUS

OKa3aHHUs TOCYJapCTBEHHOMN YCIIyTH, B TOM I'OCYJapCTBEHHON YCIyTH B 3JIEKTPOHHOU dopme yepes

qucjie  OKa3bIBAEMOU

dbopme u
KOPIOPALUIo

AIIEKTPOHHOM MOPTaJl MPH YCIOBUH HAIUYUS SIEKTPOHHO-IU(PPOBOH
I'ocynapctennyro noanucu (mpanee — SLIT).

VYcnyromonyyatenb HMMEET BO3MOXKHOCTh TOJTYYECHHS
uHbOpMallMK O TOpPSIAKE UM CTaTyce  OKa3aHHs
rOCYIapCTBEHHOM YCIYIM B pPEXKHUME YAAJIECHHOTO
JOCTyIa TIOCPEACTBOM "THWYHOrOo KaOuHeTa" mopTana,
CIPAaBOYHBIX CHYXKO ycmyrojarens, a Takxke EnuHoro
KOHTakT-1ieHTpa "1414", 8-800-080-7777.
DONEKTPOHHBIM 3ampoc TPEThUX JHUI, MPU YCIOBHUH
corjacus auna, B OTHOIICHUU KOTOPOTO
3alpaliuBarOTCsl  CBEIEHHUS, MPEJOCTAaBIECHHOIO U3
"Tu4HOTO KabuHeTa" Ha MopTaie, a TakKe MOCPEACTBOM
3aperUCTPUPOBAHHOIO HA  MopTajlie  abOHEHTCKOIo
HOMEpa COTOBOW CBSI3U CYOBEKTa WyTeM Iepeaadu
OJIHOPA30BOTO  Mapojsl HIM MyTEeM OTIPABICHUS
KOPOTKOTO TEKCTOBOTO COOOIIEHHS B KaueCcTBE OTBETa
Ha YBEJJOMJICHHUE MOpTaa.

[Ipunoxenue 3
k [lpaBunam  okazaHus
rOCY/IapCTBEHHOW  YCIyT'U
"OOcmemoBaHUEe M OKa3aHUe
MICHXO0JIOT0-MEINKO-
MeIarOrHYeCKOM
KOHCYJbTAaTUBHOM TMOMOIIN
JIETSIM

c OrpaHUYCHHBIMU



BO3MOXHOCTSIMU"
CHocka. [Ipunoxenue 3 - B pepakuuu npukasza Munucrpa npocsenieHus PK ot 28.02.2025 Ne
33 (BBOOMTCS B JEMCTBHE 10 WCTEYEHHUU [JECATH KaJECHJIAPHBIX JIHEH IOCJE JIHS €ro IepBOro
OUITMATIEHOTO OMTyOJIMKOBAHMS).

HaMMCHOBAHUC OpTraHHU3allnun 06pa303aH1/1;1
YBenomiienue o npuemMe 10KyMeHTOB
VYBaxkaemblit (-as)

Bamm 1oKyMeHTBI IPUHSTHL. (aMIITUS, UMS1, OTYECTBO (TIPH HATUYHH)
Hanmomunraem Bam o HeoOxoauMoCTH mpoiiT 00ce10BaHne
" " 20 rojia jata o0cie10BaHus

Bun o6cieqoBanust:

MEPBUYHOE/TIOBTOPHOE
Mecto npoBeaeHus:

HanMMCHOBAaHHUEC HCI/IXOJ'IOFO-MGI[HKO-HGI[&FOFH‘IGCKOﬁ KOHCYJIbTalluH
AJipec opraHu3annu:
Tenedon:

Jlata npriema JOKYMEHTOB:
damumius, uMs, 0TYECTBO (MPU HATMYNU) TPUHSBIIETO JOKYMEHTBI:

[Tpunoxenne 4
K [IpaBunam OKa3aHus
rOCy/IapCTBEHHOU YCIIyTu
"O0cenoBanue u OKa3aHue

MICUXO0JIOTO-MENKO-
eIarornyecKkou
KOHCYJIbTAaTUBHOM  TMOMOUIM  JETAM
c OTrpaHUYEHHBIMU
BO3MOKHOCTSIMH"
dopma

(Pamunms, uMs, OTYECTBO (TIPpHU

€ro HaJU4HH)

1100 HaMEHOBaHUE

OpraHu3auu

YCIyromoayJyarens)

(ampec ycnyromoiryyaTens)

HaumenoBanue opranuzainuu o0pa3oBaHus, aapec

OUO: NHH: Anpec:
YBEJIOMJIEHME 00 oTka3e B npuemMe JOKYMEHTOB

CHocka. [Tpunoxenue 4 - B pegakuuu npukasa u.0. Munuctpa npocemienus PK ot 17.11.2022

Ne 462 (BBoauTCs B ACUCTBUE MO MUCTECYEHHM JECATH KaJCHAAPHBIX AHEH MOCe HSA €ro MepBOro

0(UIIHATIEHOTO ONyOJIMKOBAHMS ).

PykxoBoactBysick moamyHkrom 2 crathul 20 3akona Pecybnuku Kazaxcran ot 15 anpens
2013 roxma "O rocynapcTBeHHbIX yenyrax", (HaumenoBanue opranuzaniu oOpa3oBaHusl)
OTKa3bIBAET B MIpHEME TIOKYMEHTOB Ha OKa3aHUe rocyaapcTBeHHoi ycinyru (HaumenoBanue



TOCYIapCTBEHHOU yCIYTH) B COOTBETCTBHH ¢ [lepedHemM 0CHOBHBIX TpeOOBaHUI K OKa3aHUIO

rOCYAapCTBEHHOM YCIIYTY BBULY

MPUYUHBI OTKa3a
Hcn.: ®amunms, Ums, OTuecTBO
Ten.:
MHara:
[Ipunoxenue 5 K

[IpaBuiiam

OKa3aHusl TIOCYJapCTBEHHOW YCIIyIu

"O6cnenoBanue U OKa3zaHue
[ICUXO0JIOTO-MEAUKO-

IeJarorn4ecKon KOHCYJIbTATUBHOM
MOMOLIU JETSIM

C OTPaHUYEHHBIMH BO3MOYKHOCTSMHU"

Kypnau yuera o6ciienosanus aereii B IMIIK

bamannig
TAO (on Tekcepinren
5 T i ) bacranksl M .
OJIFaH IIFaH KYHI KYHI CKEHKaIbI
. 7P Y Y Jnarsnossl . IIMIIK KOpBITBIHIBICHI
Ne Karjaiina)  Jlara Jlara Jlomanauit
[IpenBaputens 3akmouenue [IMITK
[)5(0) POXKICHHS o0cienoBan . azpec
HBI JTHarHo3
pebenka (rpu us
€ro HaJIMY1H)
[Ipunoxenne
K [IpaBunam
roCyIapCTBEHHOM
"Ob6cnenoBanue u

[ICUXO0JIOTO-MEINKO-TIEAArOTHUECKOI

KOHCYJbTaTUBHOM

IIOMOILA

C OIrpaHN4YCHHBIMU BO3MO>KHOCTIMH"

3akJ/Il0ueHue NMCUX0JI0T0-MeTUKO-Tearornueckoil KOHCYJIbTAUU

Cuocka. [Ipunoxxenue 6 - B penakuuu npukaza Munuctpa npocemieHus PK ot 28.02.2025 Ne

33 (BBOI[PITC?I B JICMCTBUE MO HCTEUYCHUU NCCITH KaJICHAAaPHbIX JIHEM IIocjie OHS €ero epBoro

0(HUIIUATIEHOTO OMYOJIMKOBAHMUS).

azapec
Tenedpon
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Pecnybnuku Kazaxcran
ot 27 mas 2020 roga Ne 223
IIpaBuia okasaHusi rocygapcTBeHHo yciayru ''Peadmiaumranus W conMajJbHasi aJantanus
JAeTeH M NMOAPOCTKOB ¢ Mpodaemamu B pa3purun' (najee - [IpaBuia)
1. O0mue noJioKeHust
1. Hacrosimue IlpaBmiia okasaHusi TOCyJapcTBEHHON yciyru "PeaOumimuranust u conuaabHas
ajanTanus AeTedl M MOAPOCTKOB C mpobiemamu B pasButun" (nanee — IlpaBuna) paspaboransl B
cooTBeTcTBUH ¢ moanyHkToMm 1) crateu 10 3akona PecryOonuku Kazaxcran "O rocymapcTBEHHBIX
yeiyrax" (manee — 3aKoH) U ONIPEACIISIOT MOPSAIOK €€ TIPEIOCTABICHUS.
CHocka. Ilynkr 1 - B pemakuuu npukasa Munuctpa npocseuienuss PK ot 28.02.2025 Ne 33
(BBOAMTCA B JACWCTBHE [0 HCTEUYEHHUU JECATH KaJeHJIApPHBIX JHEH Iocie JHA €ro IepBOro
0o(UIIUATTEHOTO ONyOJIMKOBAHMUS ).

2. B nacrosimux [TpaBuiax ucnonb3yercs cleayroliee moHsITHE:
1) mpoakTuBHast yciyra - TOCYAapCTBEHHas yciyra, oOKa3blBaeMas 0e3 3asiBJICHUs
YCIIYTOIOJTy4YaTelIs 10 MHUIMATHUBE YCIyroAaTesl.
CHaocka. Ilynkr 2 - B pefgakiuu npukasa u.0. Munuctpa npocsemienus PK ot 17.11.2022 Ne 462
(BBOAMTCA B JACWCTBHE IO HCTEUYEHUU JECATH KaJeHJIApHbIX IHEM Iocie JHS €ro IMepBOro
0(pUINAIBHOTO OTYOJMKOBAHUS).

3. T'ocymapcTBeHnHas yciyra "Peabunuranust U conmMagbHas aganTanus ASTeH W MOIPOCTKOB C
npobseMaMu B pa3BUTHH" (J1ajiee — TOCYIapCTBEHHAs YCJIyra) OKa3bIBAeTCsA peabMINTallMOHHBIMHU
LEHTpaMH, KaOMHETaMU MCHXOJIOTO-TIEIarOTHYECKON KOPPEKIUHU, LEHTPaMU TOJAEPKKU JeTeil ¢
ayTU3MOM (PacCTPOMCTBOM ayTUCTUUYECKOTO CIIEKTPA) (1ajiee — ycayroaaTeib).

CHocka. Ilynkr 3 - B penakumm npukaza Munuctpa npocsemienuss PK ot 28.02.2025 Ne 33
(BBOAMTCA B JACWCTBHE MO HCTEUYEHUU JECATH KaJeHIApHBIX IHEM Iocie JHS ero IepBOro
0(UIIHATIEHOTO OTMyOJIMKOBAHMS ).

2. Ilopsanok oka3aHus roCy1apCTBEHHOM YCJIAYTrH

4. Jlng moiydeHHsl rOCyIapCTBEHHOW yCIyru (pu3ndeckoe JHIO (Jajiee - YCIyromoyyaTess)
oOpaiiaercsi B KaHIEJSPHUIO YCIyroAaTessl U/ yepe3 BeO-moprai "371eKTPOHHOTO MpaBUTEIbCTBA"
WwWWw.egov.kz.

OcHoBHbIE TpeOOBaHUS K OKa3aHUIO TOCYJapCTBEHHON YCIYTH, BKIIIOYAIOIINE XapaKTEPUCTUKH
nporuecca, GopMy, cofepKaHHe U pe3yJbTaT OKa3aHUs YCIIYTH, a TaKKe€ MHbIE CBEACHUS C YUETOM
O0COOCHHOCTE TpenoCTaBICHUSI TOCYJapCTBEHHOW yciayru mnpuBeneH B IlepedHe OCHOBHBIX
TpeOOBaHUI K OKa3aHUIO rOCylapcTBEHHOM ycnyru "Peabunuranusa u couuanbHas agantanus aeTei
Y TIOJIPOCTKOB € MpoOaeMaMu B pa3BUTHU" COTJIACHO MpHIIokeHUIo 1 k HactosmMm [IpaBunam.

[Ipu mpepocTaBieHUH JOKYMEHTOB HEMOCPEICTBEHHO B KAaHIICNSAPHUIO YCIYroJaTels B JEHb
oOpallleHHsT COTPYAHUK KaHLEISIPUU YCIAYroJaTenss MPUHUMAET U PETUCTPUPYET JOKYMEHTHI
YCIIyTONoJay4yaTens U IepeiaeT JOKYMEHTbl PYKOBOAUTEIO YCIYTO1aTesl.

[IpenycMoTpena mpeaBapuTeibHas 3alUCh N0 TeleQOHYy H/WIM TMPH HEMOCPEICTBEHHOM
oOpallleHuu yCIyronoxyJaress.

CHocka. IlyHkr 4 - B pegakuuu npukasza u.0. Munucrpa npocseuienus PK ot 17.11.2022 Ne 462
(BBOAMTCA B JACWCTBHE MO HWCTEYCHUU JECATH KaJCHIAPHBIX IHEH Iocie JHS ero IMepBOro
0(UIIHATIEHOTO ONyOJIMKOBAHMS ).



5. Tlpu oOpamenun uyepe3 BeO-mOpTanm "IIEKTPOHHOTO TpaBHTEIbCTBA' Www.egov.kz
YCIYTOIOJIydaTeidb OCYIIECTBISET BBIOOpP AJIEKTPOHHOW TOCYNAapCTBEHHONW YCIYIM B pasjene
"CeMbs", 3aI10JIHEHUE TOJIEH 3JIEKTPOHHOTO 3apoca U MIPUKPETIIEHUE ITaKeTa JOKYMEHTOB.

VYcnyromaren B TEYEHUHM JBYX palOouumx JHEH ocymecTBisier o0paboTKy (IpoBepKy,
pPETHCTpAINIO) AJIEKTPOHHOTO 3alpoca YCIYromoiaydareiast W HampaBisieT B "TUYHBIA KaOwHeT'
YCIYTOIOJIydaTessi Ha MopTaie yBEJAOMJICHHE O MpHEMEe JOKYMEHTOB COIJIACHO MPHIIOKEHUIO 2 K
HacrosmuM [IpaBunam.

HctpeboBaHue OT yciayromoJiydarenei ITOKYMEHTOB, KOTOPble MOTYT OBITh MOJYYEHBI H3
MH(POPMAIIMOHHBIX CHCTEM, HE JIOTTYCKAeTCH.

6. [Ipy TmpemocTaBIEHUU YCIYromoJiydaTeieM HEINOJHOrO TakeTa JIOKYMEHTOB U (WJIH)
JOKYMEHTOB C HCTEKIIUM CpPOKOM JCWUCTBHUS YCIYroJaTellb B YyKa3aHHbIE CPOKH TOTOBHT
MOTHBHPOBAaHHBI OTKa3 B JaJbHEHIIEM pAacCMOTPEHHM 3asBJICHUS 1O (OpME COTJIACHO
NpUIIOXKEHHIO 3 K HacTosuM [IpaBuam.

7. JIOKyMEHTBI ~ yCIYTOIOJy4YaTeasi pPacCMaTPUBAIOTCS  PYKOBOIMTEIEM  YCIyroJaTeds.
PykoBoguTens mocie paccMOTpEeHHs MepeAaeT IOKYMEHTBI CIIeIUAUCTaM Ui OpraHu3aluu
TICUXOJIOTO-TIEITaTOTUYECKOM TOIJIEPIKKU U peaOuIuTaIlK peOCHKA.

8. Ycmyronmatens NMPOBOAUT KYpPC IICHXOJIOTO-TIEAArOTHYECKON TMOJICPKKH M PEealdHIUTAINH.
Kypc ncuxonoro-negarorunaeckoil moaaepKKu u peadmiutanuu coctapiset oT 90 1o 365 aneil.

CHocka. Ilynkr 8 - B penmakumm npukaza Munuctpa npocsemienuss PK ot 28.02.2025 Ne 33
(BBOIUTCS B JIEHCTBHE MO WCTCYCHWW JECATH KAJCHIAPHBIX JHEH TIIOCie JHS €ro IepBOTO
0(pUINAIBHOTO OTYOJMKOBAHUS).

9. Ilocne 3aBeprieHUs: Kypca peaOMIMTAIIMOHHBIMU IIEHTPaMH, KaOMHETaMH TICUXOJIOTO-
MeJarOTHYECKON KOPPEKIIMK BBIAACTCS CIPaBKa C 3aKIIOYCHUEM O pe3yibTaTax Kypca MCHXO0JOro-
MearOTHYECKON  TMOJJICPKKU ©  peaduauTalu  JeTell ¢ 0COoOBIMH  00pa30BaTEIIbHBIMH
MOTPeOHOCTSAMU Ha OCHOBAaHMM KOMAHJHOM OLIEHKH CIEUUaIucToB 1o (opme, COTiiacHO
pUIIOKEeHUIO 4 K HacTosimuM [IpaBuiiaMm, 1ieHTpaMu TOAJIEPIKKHU JACTEH C ayTU3MOM (PacCTpOUCTBOM
ayTUCTHUYECKOIO0 CIEKTpa) — CIOpaBKa C PEKOMEHJAUUsSMU [UIs poJauTeNeld  (3aKOHHBIX
MIpe/ICTaBUTENEH) MO 3aKperyIeHHI0 CHOPMUPOBAHHBIX HABBIKOB M TOJYYEHHS] HOBBIX HABHIKOB B
JOMAIITHUX YCIOBUSX MO opMe, coTNIacHO IpuiiokeHuto 4-1 k HactosiuM [IpaBunam.

Cuocka. Ilynkr 9 - B penakuuu npukaza Munuctpa npocsemienus PK ot 28.02.2025 Ne 33
(BBOAMTCA B JACWCTBHE IO HCTEUYCHUU JECATH KaJeHIApHBIX IHEH Iocie JHS ero IMepBOro
0(HUIIUATTEHOTO ONyOJIMKOBAHMS ).

10. CopaBka o pe3ylbTaTax Kypca ICHX0JIOT0-TIeAarorndeckou moAIep>KKi U peaduiIuTaIiu mno
dbopme cormacHo mpuiokeHuro 4 Kk HactosmuM [lpaBunam, crpaBka ¢ PEKOMEHIAIUSMU JUIS
poauTeneil (3aKOHHBIX MPEAICTaBUTENECH) MO 3aKPETICHUI0 cPOPMHUPOBAHHBIX HABBIKOB U MOJTYYEHUS
HOBBIX HAaBBIKOB B JOMAIIHUX YCJIOBHSAX MO (opme, corjacHo mpuiiokeHHio 4-1 K HacTOAIINM
[IpaBunaM moAMUCHIBAETCS PYKOBOJIUTENIEM YCIYTrOJaTelsi U BBIIACTCA YCIYTOIMOJIydaTesllo B JIEHb
3aBepUICHUS Kypca MCUXOJIOr0-MeJarornyeckoil moIep KK U peaduInTallud WUl YCIyroaaTenb
HampaBisgeT B '"JMHUHBIA KaOMHET" yciyromoiyuyaTens Ha mopTaie B (opme 3JIeKTPOHHOTO
JOKyMEHTa B T€UYEHHUE JIBYX pabOUyuX JHEH.

Cuocka. Ilynkr 10 - B pemakuuu npukaza Munuctpa npocsemenus PK ot 28.02.2025 Ne 33
(BBOAMTCA B JACWCTBHE MO HWCTEYCHUU JECATH KaJCHIAPHBIX IHEH Iocie JHS ero IMepBOro
0(UIIHATIEHOTO ONyOJIMKOBAHMS ).



11. Ycnyromarens obecrieunBaeT BHECEHHWE CBEICHHI O CTaIuU OKa3aHUS TOCYIAapCTBEHHOU
yCIyrd B MH(OPMAIIMOHHYIO CHCTEMY MOHHMTOPHHTA OKa3aHUS TOCYAAPCTBEHHBIX YCIYT B MOpPSAKE
corjacHo NoAnyHkTy 11) nyHkra 2 ctatbu 5 3akoHa.

IIpu BHECEHMM M3MEHEHUH U (1in) fonojaHeHuH B [IpaBuia ynogHOMOYEHHbIN oprad B 001acTu
o0Opa3oBaHus B T€UCHHE TpeX pabOUYMX JHEH MOCie TOCYAaPCTBEHHON PErucTpaniyi HOpMaTUBHOTO
MIPaBOBOTO aKTa HAmpaBisieT HMHPOPMALMIO O BHECEHHBIX H3MEHEHUSAX U (WJIM) JOMOJHEHHSIX
oreparopy WH(OPMAIIHOHHO-KOMMYHHKAIMOHHON MHPPACTPYKTYPHI "IIIEKTPOHHOE IPABUTEIHCTBO"
U yCIIyTOJaTeNsIM, a Takke B EQVUHBIA KOHTAKT-LEHTD.

CHocka. [lynkr 11 - B penakuuu npukasza Munuctpa npocsemienus PK ot 28.02.2025 Ne 33
(BBOAMTCA B JACWCTBHE IO HCTEUYEHUU JECATH KaJeHJIApHbIX IHEM Iocie JHS €ro IepBOro
0(pUIMAIBHOTO OIYOJIMKOBAHUS).

11-1. TocymapctBeHHass yciayra 1O peaOWIUTAlMd M COIMAIBHOM aJanTaluu JeTed u
MOJPOCTKOB C MpoOJieMaMH B PA3BUTUA MOMKET OKa3bIBAThCS MMPOAKTUBHBIM CIOCOOOM, TIO
WHUIMATUBE YCIYroJaTesisi MOCPEICTBOM HH(GOPMAIIMOHHBIX CHUCTEM TOCYIapCTBEHHBIX OPraHOB
IpU  perucTpauuud  TeneoHHOro HoMepa aOOHEHTCKOTO  yCTpPOWCTBa  COTOBOM  CBSI3U
yCIIyromoJjiydaresisi Ha BeO-mopTayie "IJIEeKTPOHHOTO MPaBUTENbCTBA" Www.egov.kz u BKIIOYATh B
ceos:

1) oTnmpaBKy aBTOMAaTHYECKHX YBEIOMJIEHHUH YCIyromoJyyaTesll0 C 3allpocoM Ha OKa3aHHe
TOCYJapCTBEHHOM YCIyrd MO peadWIMTAIlMM U COIMATBHOW aJanTallud JIeTed W TMOJPOCTKOB C
npoOieMaMy B pa3BUTHUH;

2) moJydeHue COTJIacHsl yCIyromnojaydaTesss Ha OKa3aHWe MPOAKTUBHOW YCIIYTH, a TaKKe WHBIX
HEOOXOJUMBIX CBEIEHWW OT YCIyTromojy4daTesis, B TOM YHCJIE€ OTPAaHWYEHHOTO JIOCTYIIa,
MOCPECTBOM a0DOHEHTCKOT0 YCTPONCTBA COTOBOW CBSA3H YCIYyTrOMOJIyyaTes.

Cpok oxuJaHUS OTBETa OT YCIYTOIOJydaTessl COCTaBIsIeT ABAJLATh YeThIpe Yaca ¢ MOMEHTa
MOJIyYEHUS 3a1poca.

Caocka. IlpaBmia gomomHeHbI TMyHKTOM 11-1 B COOTBETCTBHM C MpUKa3oM H.0. MHHHCTpa
npocserieHust PK ot 17.11.2022 Ne 462 (BBoauTCS B ICUCTBUE MO UCTEUCHUU JIECATH KaJCHIAPHBIX
JTHEN rnocne THS ero IIEPBOTO O0(pUINATIEHOTO OIyOJIMKOBAHUSA).

3. Ilopsaok o0:xaoBaHMsl pelleHUil, AeicTBUH (0e31eiCTBUA) YyCJayrogareiass B MeCTHbIE
HCNOJHHUTEIbHbIE OPraHbl ropoaa pecny0JIHKAHCKOro 3HAYEHUS M CTOJIHUIbI, paiioHa (ropojaa
00J1aCTHOT0 3HAYeHUsA), M (MJIM) ero JOJKHOCTHBIX JIMIl 10 BONPOCAM OKa3aHUSA
rocyJ1apcTBeHHBIX YCJIYT

12. XKamoba ycmyromosy4arensi, MOCTYNHBIIAas B aJpec IEHTPaIbHOIO TOCYAapCTBEHHOTO
OopraHa, MECTHOTO HCIIOJHUTEIFHOTO OpraHa o0JacTh, ropoja peciyOJMKaHCKOTO 3HAYeHUs,
CTOJIMIIBI, paiiOHa, ropoja OOJAaCTHOTO 3HAYEHHWs, aKMMa palloHa B TOpoje, ropoja pParoHHOTO
3HAueHMs, IMOCeNKa, Cella, CEIbCKOTO OKpyra, yciyrojarens, [ocymapcTBEHHON KOpIIOpalluy,
HEMOCPEJCTBEHHO OKAa3bIBAIOIINX TOCYIapCTBEHHBIC YCIYTH, MOMAJCKUT PACCMOTPEHHUIO B TECUECHUE
MATH pabouuX THEH cO AHS €e PerucTpalnu.

XKanoba ycmyromomydarensi, TOCTYHBIIAs B aapec YMOJHOMOYEHHOTO OpraHa IO OIIEHKE U
KOHTPOJIIO 32 KaYECTBOM OKAa3aHUs FOCYJapCTBEHHBIX YCIYT, MOJIEKUT PACCMOTPEHUIO B TEUEHUE
MATHAAIATA pabovMX JAHEH CO THS €€ PEeruCTpalltu.

B cnywae mpojuieHHs Cpoka paccMOTpPEHHs >KaloObl MOJMKHOCTHOE JIMIIO, HAJEIIeHHOE
MOJIHOMOYHUSIMU 10 PACCMOTPEHHUIO Kalod, B TEUEHHUE TpeX pabouyux JHEH ¢ MOMEHTa MPOIICHUS
CpOKa pacCMOTPEHHS KaoObl cO00IaeT B MMCbMEHHOU Gopme (Tpu moaaye kanoObl Ha OyMaKHOM
HOCHUTENIE) WM DJIeKTpoHHOW Qopme (mpu mojxade KamoObl B DIEKTPOHHOM  BUJE)



YCIIYTOIOJTy4aTeNio, MoJaBIIeMy *Kajlo0y, O MPOUICHHH CPOKa PACCMOTPEHUS KaJoObl ¢ yKa3aHHUEM
MPUYUH TPOJICHHUS.

XKamoba wa pemenue, neiicTBuii (Oe3ACHCTBUSA) YyCIyroaaTels IO BONPOCAM OKa3aHUs
rOCYJapCTBEHHBIX YCIYT MOXET OBbITh NOJaHa B aJIMUHUCTPATHBHBIN OpraH, JOPKHOCTHOMY JIHILY,
YbH aJJMUHUCTPATUBHBIN aKT, aIMUHUCTPATUBHOE eHCTBHE (Oe3/eiicTBHE) 00KATYIOTCS.

AJMUHUCTPAaTUBHBIM  OpraH, JOJDKHOCTHOE JIMLIO, 4YbM  aJAMMHUCTPATUBHBIA  aKT,
aJIMUHHUCTPATHBHOE JciicTBUE (Oe3/1eiicTBrE) 00KamyloTes, He MO3/IHee TpeX pabounx JHEH co THS
MIOCTYIUIEHHUSI >KaJIoObl HAIPaBIISIIOT €€ M aAMHHHUCTPAaTHUBHOE JEJIO0 B OpraH, paccMaTpUBarOILIUi
Kaooy.

[Ipy 3TOM aIMUHUCTPAaTUBHBIM OpraH, IOJKHOCTHOE JIMIO, YbM AJMUHUCTPATUBHBIM aKT,
aJIMHHHUCTpATHBHOE JeicTBUE (Oe3/1ericTBre) 00KATYIOTCS, BIIPABE HE HAIIPABIIITH Kallo0y B OpraH,
paccMaTpUBaIOUIMi KaoOy, €clii OH B TEUEHHE TpeX paboumx IHEH NpuMeT OiaronpusTHBINA
aJIMUHHUCTPATUBHBIN aKT, COBEPILIUT aJMHUHUCTPATUBHOE JAEWCTBUE, MOJHOCTHIO YJOBJIETBOPSIOIINE
TpeOOBaHUs, yKa3aHHbIE B KaJI00E.

Cuocka. Ilynkr 12 - B penakuuu npukasa u.0. Munuctpa npocsemennss PK ot 17.11.2022 Ne
462 (BBOIUTCS B ACWCTBHE MO WCTCUCHHUHU JECATH KaJCHIAPHBIX JTHEW TOCJe JHS €ro IMepBOTO
0(UIIUATTEHOTO OTYOJINKOBAHUSA).
13. B TrOCYAApCTBEHHOM  YCIIYTH

YCIIyTOIOJIyyaTeNlb BIpaBe OOpaTUTHCSA B Cy/ B YCTAaHOBJIIEHHOM 3aKOHOJAaTeNnbcTBOM PecmyOmnuku

cIydyadx HEcorjacusa C pe3yilbTaTaMU OKa3aHHsA

Kazaxcran nopsike.

[Tpunoxenne 1
K [IpaBunam OKa3aHus
roCy/1IapCTBEHHOU yCIIyTH
"PeaOunuranus u colaibHas
ajanTanus  JeTed U MOAPOCTKOB

¢ mpoOeMamMu B pa3BUTHH"
CHocka. [Ipunoxenue | - B penakuuu npukaza Munuctpa npocsemmenust PK ot 28.02.2025 Ne
33 (BBOOMTCS B JEMCTBHE MO WCTEYCHHUU [ECATH KaJCHIApHBIX JHEH IMOcie JHS €ro IMepBOro
O(pUIMATIEHOTO OMyOIMKOBAHHUS).

[lepeyeHr OCHOBHBIX TpeOOBaHWUU K OKa3aHHUIO TOCYJapCTBEHHOW ycinyru "Peabwimranus W conyanbHas

ajanTamys AeTe 1 MOJIPOCTKOB C MpoOJieMaMH B pa3BUTUH"

KabGuHeTrsl  MCHXOJIOTO-TMEaroruueckoil  KOPPEeKLHH,
1. HaumenoBanue ycmyroaarens peaOuINTallMOHHBIE LIEHTPBI, LIEHTPHI MOACPKKHU AeTe C
ayTU3MOM (PacCTPOHCTBOM ayTHUCTUYECKOTO CIIEKTPA)
KaOMHEThl  TCUXOJIOrO-MEAarornYecko  KOPPEKILIHH,
peaOuINTAllMOHHBIE LIEHTPBI, LIEHTPHI MOAIEPKKU JETEH ¢
Crnoco0bl NPENOCTaBIIEHHs ayTH3MOM (PacCTPOMCTBOM ayTHCTHYECKOIO CIIEKTPA);
2. rOoCylapcTBEHHOW  yciayrd  (KaHajbl BeO-mopran "3JIEKTPOHHOTO MIPaBUTEIHCTBA"
JOCTyTa) www.egov.kz;
abOHEHTCKOE YCTPOMCTBO COTOBOM CBSI3U,
3aperucTpUPOBaHHOE HA WWW.egoVv.kz.
1) cpok oxkazanus - oT 90 kaneHAapHBIX THEH A0 365
. KaJeHJapHbIX THEH;
Cpok  oOKkazaHud  TOCYJapCTBEHHOU
3. yoryrn 2) MakCMMallbHO JOMYCTUMOE BpEMSI OXKMUJAHUS IS

cla4uu NOKYMCHTOB - HC ooiee 15 MHHYT,
3) MaKCUMAJIbHO JOIIYCTUMOC BpPCMA 06CJ'Iy>KI/IBaHI/I$I - HC



7.

6onee 15 MuHYT.

dopma OKazaHUS TOCYAApCTBEHHOU DJIEKTpPOHHAs (gacTuuHO ABTOMATU3HPOBAHHAS )
ycayru Bymaknas/mpoakTuBHas

Kabunersl  mcHX0JIOTO-IENAarOru4eckol  KOPPEKLHH,
peaOWwIMTallMOHHBIE IIEHTPHI - CHpaBKy 1o (opme,
COTJIaCHO IpUJIokeHUIo 4 K HacTosiuuM [IpaBuiam;
LEHTPbI NOJACPKKU JAETEH ¢ ayTU3MOM (paccTpoiiCTBOM
ayTUCTUYECKOIO CIIEKTpa) — CHPaBKY C PEKOMEHAALUIMHU
Ul poaMTenedl  (3aKOHHBIX  NPEJCTaBUTENEH) IO
3aKpeIUICHUI0 COPMHUPOBAHHBIX HABBIKOB M IOJIyYCHUS
HOBBIX HaBBIKOB B JOMAallHUX YCIOBUSAX MO (dopme,
PesynbTarT OKazaHMs IOCYJapCTBEHHOM COTJIACHO NPHIOXKEHHMIO 4-1 K HacTosmuM IIpaBunam;
yCIIyTH MOTHBUpPOBAaHHBIH OTBET 00 OTKa3e B OKa3aHUU
rOCy/IapCTBEHHOW YCIIYTH.
Ha moprane pe3ynpraT oOKa3aHUS TOCYAapCTBEHHOM
YCIIYTH HalpaBJIsieTCs U XpaHUTCs B "MMUHOM KaOuHete"
yCIayronoJrydaresst B popMe IEKTPOHHOTO TOKYMEHTA.
PesynpTaTroM oOkazaHMS TOCYIapCTBEHHOW YCIYTH B
IPOAaKTUBHOM  (opme  sBISETCS  yBEJOMIIEHHE O
TOTOBHOCTH M XpaHEHUHU CIpaBku B cepBuce Bilim
npuiioxxenus eGov Mobile.

Pasmep  ommartel,  B3uMaeMoM  C

yCIIyTomoJiyyaTesss ~ NpU  OKa3aHUU

rOoCyJapCTBEHHON YycIyru, W crnocoObl ['ocynapcTBeHHass ycioyra  oOKas3blBaeTcsl — O€CIUIaTHO
ee B3MMAaHUs B cilyyasix, pU3MUECcKUM JIUIaM, B TOM YHUCIIE B IPOAKTUBHON opMe.
IPEYCMOTPEHHBIX 3aKOHOIATEIbCTBOM

Pecnyomuku Kazaxcran

VYcnyrogarens: ¢ TNOHENENbHHKA MO MATHUILY
BKJIFOUUTEJIBHO, KPOME BBIXOJIHBIX U MPa3JHUYHBIX THEH,
¢ 9.00 mo 18.30 gacos, ¢ nmepepsiBoM Ha oben ¢ 13.00 o
14.30 gacoB, cornacHo TpynoBomy kojaekcy PecnyOmuku
Kazaxcran. Ilpuem 3asBieHuss ¥ BblJa4ya pe3ysibTaTa
ocymectBisiercs ¢ 9.00 qo 17.30 yacoB ¢ mepepbIBOM Ha
oben c¢ 13.00 mo 14.30 wacos. IlpemycMmoTpena
npeaBapuTeNbHas 3aluch M0 TelnedoHy W/WUIU TpU
HEMOCPEACTBEHHOM  OOpalleHUH  YCIyromojay4aTens.
[Topran/aboHeHTCKOE  yCTPOMCTBO  COTOBOMl  CBSI3U
I'paduk paboTh

3aperucTpUPOBAHHOTO Ha www.egov.kz -
KPYIJOCYyTOYHO, 332  HCKJIIOYEHHUEM  TEXHUYECKUX
NEPEPHIBOB, CBSI3aHHBIX C MPOBEJIECHUEM PEMOHTHBIX
pabor (mpu oOpalleHuu YCIyromoJjydarens, Iocie
OKOHYaHUs paboyero BpPEMEHH, B BBIXOJHBIE U
Npa3JHUYHbIE JHU B COOTBETCTBUM C TPYAOBBIM
3aKoHOJaTenbCTBOM PecmyOnuku Kazaxctan u crathu 5
3akona PecnyOnuku Kazaxcran "O mnpa3gHukax B
Pecniyonuke Kazaxcran" mnpuem 3asBOK U Bblgauda
pEe3yNbTaTOB  OKa3aHWUsl  TOCYHApCTBEHHON  YCIYrH



[lepeueHb HOKYMEHTOB M CBEIICHHIA,
HUCTPEOYEMBIX Y YCITYromoJIydaTess Iist
OKa3aHUs TOCYIapCTBEHHOU YCITYTH

OcHoBaHus 1 OTKa3a B OKa3aHUuHU

OCYIIIECTBIISICTCS CICAYIONUM PabOdIUM JTHEM).

Anpeca MecT OKa3aHUs TOCYIJApCTBEHHOW  yCIyru
pa3MeleHsl Ha:

1) unTepHeT-pecypce ycayroaares;

2) noptane www.egov.kz.

[Tpu oOpamiernn yciyronoaydaTelis K yCIyroaaTeto:

1) 3asBiaenue poautens (3aKOHHOTO TMPEICTABUTEIIs)
pebeHKa B MPOU3BOJILHOM opMme;

2) 3aKIrYeHUE  TICHUXOJIOr0-MEIUKO-TIEAarornyecKon
KOHCYJIbTAIIHH.

[Ipu oOpamierny yciryronoaydarens yepe3 nopTa:

1) 3asBneHue poauTens (3aKOHHOTO NPEICTaBUTENS)
pebeHka B MpoHU3BOJIBHON Popme;

2) 3aKIIOYEHHE  TICUXOJIOr0-MEIUKO-TIEaroTHYeCcKon
KOHCYJIbTAIIHH.

Jlnst Hepe3uIeHTOB:

npy OOpaIIeHNH YCITYrOMOIydaTess K yCIyTrOAaTelto:

1) 3asBieHwe poautess (3aKOHHOTO TPEICTABUTEIS)
pebeHka B pOU3BOJIBHON Popme;

2) JOKYMEHT, YJIOCTOBEPSIOMIMI JIMYHOCTH pedeHKa
(Tpebyetcs st UACHTU(DUKAIIIN);

3) MOKyMEHT, YIOCTOBEPSIONINI JMYHOCTH OTHOTO U3
poauTenei (3aKOHHOTO TPEJCTAaBUTENsA) (TpedyeTcs s
UICHTU(UKAIIN);

4)  3aKIYEHHE  ITICHXOJIOr0-MEIUKO-TIearorn4ecKom
KOHCYJIbTAIIHH.

[Tpu oOpamienny yciayromnoiaydaress 4yepe3 mopra:

1) 3asBiaeHue poauTens (3aKOHHOTO TPEICTABUTEIIS)
pebeHKa B MPOU3BOJILHOM (opMme;

2) BNEeKTpOHHAsl KOMUS JOKYMEHTa, YIOCTOBEPSIOUIETrO
JUYHOCTh peOeHKa;

3) DNeKTpOHHAs KOMUS JOKYMEHTa, YIOCTOBEPSIOUIETO
JUYHOCTH  OJHOTO U3  pojauTened  (3aKOHHOIO
MPEJICTaBUTENA);

4) 3aKIIOYEeHHE  IICUXOJOTr0-MEAMKO-TIEeNarorn4eckoi
KOHCYJIbTAIIHH.

HctpeboBanne oOT yciyromoJsyyaTelneid JTOKYMEHTOB,
KOTOpbIE MOTYT OBITh MOJIy4€HBI U3 HH(POPMAIMOHHBIX
CHCTEM, He JOIYCKaeTCH.

Ycnyrogarens moiy4aeT COTJIaCHE YCIYTrOMoJIydaTens Ha
UCIIOJIb30BaHNE CBEJICHUH, COCTaBISIOLUIUX OXPaHIEMYIO
3aKOHOM TaiHy, CoOJepKaluxcsi B HWHGOPMAIMOHHBIX
CUCTEeMaXx, MPH OKa3aHWU TOCYAAPCTBEHHBIX YCIYT, €CIU
WHOE HE TPeayCMOTpEeHO 3akoHamu PecmyOmuku
Kazaxcran.

1 ) YCTaHOBJICHUC HCOOCTOBCPHOCTU JOKYMCHTOB,



roCyJIapCTBEHHOM YCIYTH, IPEACTABICHHBIX YCIYromojydaTesieM il MOJy4eHUs

yCTaHOBJICHHBIE 3aKOHAMH PecnyOnuku rocynapcTBeHHOW yciayrd, W (WiIM) JaHHBIX (CBEICHHIA),

Kaszaxcran COZACpKALIUXCS B HUX;
2) HECOOTBETCTBHME  yclyromoijy4arens u  (Win)
NPEJCTABICHHBIX MaTepUaloB, OOBEKTOB, JaHHBIX H
CBE/ICHU, HEOOXOIUMBIX TSt OKa3aHHA
rocyJapCTBEHHOM YCIyTH, TpeOOBaHUSM,
YCTAQHOBJICHHBIM HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH
Pecniy6oniuku Kazaxcran;
3) OTCYTCTBHE coriacus yCIIyronoJyyares,
IIPEIOCTABIIIEMOTO B COOTBETCTBUM €O cTaThel 8 3akoHa
PecniyOnuku Kaszaxcran "O nepcoHaiabHBIX JaHHBIX M MX
3amuTe", Ha JOCTYyIl K IEPCOHAIBHBIM JaHHBIM
OTPaHWYEHHOTO JIOCTYyIa, KOTOpbIE TpPeOyroTCS UIs
OKa3aHMsI TOCYJApCTBEHHOH YCITyTH.

VYcayromonydarenb HMMEET BO3MOXKHOCTH — MOJTYYCHHS
uHpopManui O TOpPAIKE U  CTAaTyce  OKa3aHHs
rOCyJapCTBEHHOW  yCIyrd  TOCPEICTBOM  €IUHOTO
KOHTaKT-IIEHTPa, a TaKkKe B MPOAKTUBHOU (opme yepe3
a0OHEHTCKOE YCTPOHCTBO COTOBOM CBSI3U
3apeTUCTPUPOBAHHOTO HAa Www.egov.kz 1o Bompocam
OKa3aHUsl  TOCYIapCTBEHHBIX  yciuyr.  KoHTakTHBIE
TenedOHbl  CINPABOYHBIX CIYKO  yciayrojgareis 1O
BOIIpOCaM OKa3aHUs rocyJ1apCTBEHHOM yCIIyru
pa3MelnieHbl Ha  HMHTEpHET-pecypce  MuHuHCTEpCTBA:
www.edu.gov.kz B pasznene "l'ocynapcTBeHHbIe yciyru'.
EnuHbplii  KOHTAKT-LIEHTp 1O  BOIpOCaM  OKa3aHWs
Wnpie TpeOoBaHUs c y4eToM rocymapctBeHnbix  yemyr:  8-800-080-7777, 1414,
ocoOeHHOCTEH OKa3aHHus Y CIyromnojy4yareab HMEET BO3MOKHOCTh MOJYyYCHHS
roCy/IapCTBEHHOW YCIIYTH, B TOM YHCJIE TOCYJapCTBEHHON YCIYTd B 3JEKTPOHHOU (opme uepes
OKa3bIBaeMOM B 3JIEKTPOHHOU (hopme u mopTan npu ycinoBun Hamumums DI, Yceayromomyuarens
yepes ['ocynapcTBEHHYIO KOPHOPAMIO UMEET BO3MOXKHOCTh MOJIy4eHUSI HHPOPMAIUH O TOPSIKE
U CTaTyce OKa3aHUs TOCYJapCTBEHHOHN YCIYTH B pexuMe
YIQJIGHHOTO JOCTyNa MOCPeACTBOM "Tu4yHOro kabunera"
nopraina, CIPaBOYHBIX CHYXO ycilyrojarens, a Takke
Emunoro xonrtakt-mmentpa "1414", 8-800-080-7777.
DONEKTPOHHBIM 3ampoc TPEeTbHX JHI, MpPU YCIOBUU
corjacHs JUIia, B OTHOIICHHH KOTOPOTO 3alpalINBaOTCs
CBEJICHUS, TIPEI0CTABICHHOTO U3 "TMYHOr0 KaOuHeTa" Ha
nopTaiie, a TakXe MOCPEICTBOM 3apETUCTPUPOBAHHOIO Ha
noprasie adOHEHTCKOTO HOMepa COTOBOM CBSI3U CYyOBEKTa
NyTeM [epedadyd OJHOPA30BOTO MAapoJisl WM IyTeM
OTMPABJICHHUS] KOPOTKOTO TEKCTOBOTO COOOIIEHHS B
KauecTBE OTBETA HA YBEAOMIICHHUE MOPTAJIA.

IIpunoxenue 2
k IlpaBunmam  oxazaHus
rOCy/lapCTBEHHOW  yCIyr'd



"Peabunuranus

conuajibHasA

azanTams nereu

IIOJAPOCTKOB

u

¢ mpobsemMamMu B pa3BUTHH"

HanMCHOBAHHC OPraHu3anuu 06pa303aH1/1;1
YBeaomienue o NMpueMe 10KyMEHTOB

CHocka. [Ipunoxenue 2 - B pepakuuu npukasza Munucrpa npocseuieHust PK ot 28.02.2025 Ne

33 (BBOOMTCS B JEMCTBHE MO WUCTEYEHUU JECSATH KaJCHJApHBIX JHEH IOCJE JHS €ro IepBOro

0(UIIUATEHOTO OMYOJIMKOBAHUS).
YBaxaemblii (-as1)

bamuus, UMs1, 0TIECTBO (TIPU HATIMYUH )

Bamum 10KyMeHTBI TPUHSITHI.

Hanomunaem BaM 0 HEOOXOIUMOCTH SIBUTHCS ¢ PEOEHKOM JJIsl TIOJTyUEHUSI
Kypca IICHXO0JIOr0-TIeJarOTH4eCKOM MOANEPKKH 10 aJpecy

aJipec OpraHu3aIu

Tenedon:

Mara:

damumnusi, UMs1, OTYECTBO (TIPH HATMYWH ) IPUHSBILIETO TOKYMEHTHI:
[Ipunoxenne
K [IpaBunam
roCy/IapCTBEHHOU
"PeaOunuranus u

ajanTanysl JOeTed U
¢ mpoOemMamMu B pa3BUTHH"
dopma

(Pamunms, uMs, 0OTYECTBO (TIpHU

€ro HaJUYHH)

1100 HAaMMEHOBAHUE OpPraHu3aluu

yCIyromnoayJares)

(ampec ycmyrormnosyyaTess)

HanmMeHoBaHMe opraHu3anui 00pa3oBaHus, ajpec
DdUO:
HNHH:
Anpec:
VBEJIOMJIEHUE
00 oTKa3e B mpreMe JOKYMEHTOB

3

OKa3aHus
YCIIyTH
conManabHas
MOJPOCTKOB

CHocka. [Tpunoxenue 3 - B pegakiuu npukasa u.0. Munuctpa npocsemienuss PK ot 17.11.2022
Ne 462 (BBomuTCS B A€WCTBHE MO MCTEUEHUU JECSITH KaJCHIAPHBIX JHEHW MOoCcie JHS €ro MepBOoro
0(UIIHATTEHOTO ONyOJIMKOBAHMS ).

PyxoBozacTBysck noanyHkrom 2 crathi 20 3akoHa Pecniyomuku Kazaxcran ot 15 anpens

2013 roxa "O rocynapcTtBeHHbIX yenyrax'", (HaumeHnoBanue opranuzanuu 00pa3oBaHus)

OTKa3bIBaeT B MpUEME IOKYMEHTOB Ha OKa3aHHe rocynapcTBeHHon ycnyru (HaunmenoBanue
roCyJIapCTBEHHOU yciyru) B cooTBeTCTBUU ¢ IlepeuHeM OCHOBHBIX TPeOOBaHUIl K OKA3aHUIO



roCy1apCTBEHHOH YCIyrd BBUIY

MPUYMHBI OTKa3a
Hcn.: ®amunms, Ums, OTuecTBO

Ten.:
MHara:
[Ipunoxenne 4 K IIpaBunam
OKa3aHus TIOCYNapCTBEHHOW YCIyru
"Peabunuranus u couualbHas
ajanrtauus JeTed U IOJPOCTKOB
¢ npobiemamu B pa3BUTHH"
dopma
CIIPABKA
Hana ,
(®.N.0. (mpu ero Hanuuum) pedeHKa)
" 20 _r.p., B TOM, 4TO OH(a) IEHCTBUTEILHO MOcCeIa(a)
(maumenosanue P11, KIIIIK)
c" " 20 romamo" " 20 r.,
(mata okazaHUE YCIIyTH)
3akiroueHue
®.1.0. (npu ero HATUYNK) PYKOBOJUTEINS OPraHU3aluN
M.IL
[Tpunoxenue 4-1
K [IpaBunam OKa3aHus
roCy1IapCTBEHHOM YCIyru
"PeaOunuranus u colMaibHas
ajanTanus JeTed U THOJPOCTKOB
¢ mpoOieMamMu B pa3BUTHH"
CITPABKA

Cuocka. IlaBmna mOmOIHEHBI IMPHUIIOKCHHUEM 4-1 B COOTBETCTBHH C IIPUKa30M MI/IHI/ICTpa

npocemerus PK ot 28.02.2025 Ne 33 (BBoaUTCS B JIEHCTBHE 10 UCTECYCHUU JIECATH KAJICHIAPHBIX

JIHEM MocJie JHS ero mepBoro OCI)I/II_II/IaJ'IBHOFO OHY6J'II/IKOB2[HI/IH).

Jlana

(bamumus, uMs, 0TYECTBO (TIPH €r0 HAIMYUH) peOeHKA)

n n 20

roJia pOXKJICHUS, B TOM, 4TO OH(a) ACHCTBUTEIIBHO Moceria(a)

(HaMeHOBaHUE ayTH3M-I[EHTPA)

c" 20 romamo"

20 rona,

PexoMmeHpanuu o 3aKpCIIJICHUIO C(l)OpMI/IpOBaHHLIX HaBbIKOB U MOJIYYCHHA HOBBIX

HaBbIKOB B JIOMAIITHUX YCJIIOBUAX

cDE[MI/IJ'II/HI, nMs, OTYCCTBO (HpI/I €ro HaJII/I‘-II/II/I) PYKOBOIUTEIIA OpraHru3aliu

MECTO II€4yaTu



[Ipunoxenue 3 K MpUKa3y
Munuctpa oO0Opa3oBaHHsT W HAyKd
PecniyGnuku Kazaxcran
oT 27 mas 2020 roma Ne 223
IIpaBuia oxka3anusi rocygapcrBeHHoil ycayru 'IlpueM JOKYMEHTOB /Il OpPraHU3alMHu
UHIUBHAYAJTbHOT0 0eCN/JIaTHOr0 00y4eHHs Ha IOMY JeTell, KOTOpble 10 COCTOSTHUIO 3/10POBbS B
TeyeHHe UIMTEJIbHOI0 BpeMEHH He MOrYT MocelaTh OPraHu3alMy HA4YaJILHOr0, OCHOBHOI'O
cpeaHero, oouero cpeatero oopazosanus' (1aee — [IpaBuJa)
1. O61mue noJioxkeHust
1. Hacrosmue IlpaBuna oxa3zanusi rocynapcTBeHHo yciyru "llpueM HOOKyMEHTOB st
OpraHu3alui MHAWBUAYAJHHOTO OECIUIATHOTO OOy4YeHHsS Ha JIOMY JeTei, KOTOpBIE MO COCTOSIHUIO
3I0POBBSI B TEUCHHE JUIMTEIHHOTO BPEMEHHM HE MOTYT IOCEHIaTh OpraHu3aliyd Ha4YalbHOTO,
OCHOBHOTO CpeJHero, oOmiero cpenHero oOpasoBanus" (nanee — IlpaBuma) paspaGoTaHbl B
COOTBETCTBUU ¢ noAnyHKTOM 1) crateu 10 3akona Pecnyonuku Kaszaxcran ot 15 anpens 2013 rona
"O rocynapcTBeHHBIX yciyrax' (manee — 3aKoH) U ONIPEACIISIOT MOPSIOK €€ PEeI0CTaBICHUS.
2. B nacrosimux I[TpaBuiax ucronb3yercs clieayroliee moHsITHE:
1) mnpoakTMBHas yciayra - TOCYIapCTBEHHas YCiIyra, OKa3biBaeMmass 0e3 3asBJICHUs
YCIYTOTOTydaTelsl 10 MHUIUATHBE YCITYTOdaTels.
Caocka. IIyHkT 2 - B pegakuuu npukasa u.0. Munuctpa npocsenienust PK ot 17.11.2022 Ne 462
(BBOIUTCS B JEHCTBHE TO WCTEYCHUW [ECSATH KAJICHAAPHBIX JHEH IIocCie OHS €ro MepBOTo
0(pUINATIEHOTO OTYOJTMKOBAHUS).

3. TocynmapctBenHas ycnyra "l[IlpueM JTOKYMEHTOB JUIsi OpraHu3allid WHIWBUIYaJIbHOTO
OecrmaTHOro oOy4yeHusl Ha JOMY JIETel, KOTOpbIe IO COCTOSIHUIO 3[I0POBbsI B TEUCHUE JITUTEIHHOTO
BpPEMEHH HE MOTYT MOCelaTh OpraHu3alliyd HauyalbHOIO, OCHOBHOTO CPEIHEro, OOIIEero CpeaHEro
oOpaszoBaHus" (majsiee — TOCYHApCTBEHHAsl YCIyra) OKa3bIBACTCS OPraHM3alldsMH HadajabHOTO,
OCHOBHOTO CpEHEro, 00IIero cpeaHero oopazoBanus (J1ajaee — yCIyroaarens).

2. Ilopsanok oka3aHus roCy1apCTBEHHOM YCJIAYTrH

4. Jlng moiydeHHsl rOCyIapCTBEHHOW yCIyru (u3ndeckoe JHIO (Jajiee - YCIyromoydaTesb)
oOpaiiaercsi B KaHIEJSPHUIO YCIyroAaTessl U/ yepe3 BeO-moprai "371eKTPOHHOTO MpaBUTEIbCTBA"
WwWWw.egov.kz.

OcHoBHbIE TpeOOBaHUS K OKa3aHUIO TOCYJAPCTBEHHOMN YCIIYTH, BKIIIOYAIOIINE XapaKTEPUCTUKU
npouecca, GopMy, cofepkKaHhe U pe3ylbTaT OKa3aHUs YCIYT'H, a TaKKe MHbIE CBEJICHHUS C y4EeTOM
O0COOCHHOCTEl TpenoCTaBIEHUS TOCYJAapCTBEHHOW yciayrd mnpuBeneH B llepedHe OCHOBHBIX
TpeOOBaHUN K OKa3aHUIO rocyaapcTBeHHOW yciayru "lIpueM HOOKYMEHTOB Ui OpraHU3alud
WHIUBUAYAIBHOTO OECIUIaTHOTO OOydeHUs Ha JIOMY JeTeil, KOTOpble MO COCTOSIHUIO 3JI0OPOBBS B
TEYCHHE JJIUTEIBHOTO BpPEMEHH HE MOTYT IMOCEelIaTh OpraHu3alid HadaibHOTO, OCHOBHOTO
cpeaHero, o01ero cpeHero oopazoBanus" coriaacHo npuiioxkeHuto 1 k HacrosmuM [IpaBunam.

[Ipn mpepocTaBieHHH TMakeTa AOKYMEHTOB 4epe3 KaHIENSPHUIO YCIyrojaTess yCiayrojaaTelb
MpPUHUMAET 3asBICHHE W TaKeT JOKYMEHTOB U TepelaeT JOKYMEHTBHI YCIYTOIOIydaTels
pykoBoguTento yciayrogatens. COTpyIHHUKOM KaHILEISPUM YCIYroJaTelns BBIJACTCS paclucKka o
npreMe TOKyMEHTOB (B MPOU3BOJILHOM (OpME) yCIyronoaydaTeio.

[Ipn mnpenocTaBiIeHUM YCIyromoJiydyaTelleM HEMOJHOTO TaKeTa JOKYMEHTOB U (WJH)
JOKYMEHTOB C HCTEKIIUM CpPOKOM JEMCTBHS YCIyrojaTellb TOTOBUT MOTHBHUPOBAHHBIM OTKa3 B
JalbHEHIIIEeM pPAacCMOTPEHUH 3asBICHHUS MO (OpME COTIACHO TPUIIOKEHUIO 2 K HACTOSIIUM
IIpaBuiam.



CHocka. ITyHkT 4 - B pepakuuu npukasza u.0. Munucrpa npocsemenust PK ot 17.11.2022 Ne 462
(BBOAMTCA B JACWUCTBHE IO HCTEYEHHUU JECATH KaJeHIApHBIX IHEM IOocie JHS €ro IepBOro
OUITATIEHOTO ONyOJIMKOBaHUS).

5. Ilpu oOpameHun yepe3 BeO-mopTal "INMEKTPOHHOTO MPABUTEILCTBA" WWW.egov.kz
YCIYTOIOJIy4aTeidb OCYLIECTBISET BBIOOpP AIIEKTPOHHON TOCYIApCTBEHHON YCIYTM B pasjelne
"O6pa3zoBanue", 3aM0JTHEHHUE TIOJIEH AIEKTPOHHOTO 3apoca U MPUKPEIUICHUE MTaKeTa TOKyMEHTOB.

Ycnyronarenb B TEUYEHUM JBYX palOouumx [JHEH ocymecTBiasier o0paboTKy (IpoBepKy,
PEruCTpalMIO) SJIEKTPOHHOTO 3aIpoca YCIYromojydaTesdss W HampaBisieT B '"JIUYHBIA KaOunHet"
YCIYroToJIydaTessi Ha TMOopTaje yBEJOMIICHHE O MpHEMe JOKYMEHTOB COTJIACHO MPUJIOKEHUIO 3 K
HactosmuM IlpaBuinam MO0 TOTOBUT MOTHBHPOBAHHBIH OTBET 00 OTKa3e B JalbHEHIIEM
paccMOTpeHHH 3asBJICHUs 1O (opMe COTIacHO NPUIIOKEHUI0 2 K HacTtosmuM llpaBwiam u
HanpasJigeT B "MUYHBINA KaOMHET" nopTana.

HctpeboBanue oT yciayromoaydareiaeil JOKYMEHTOB, KOTOpbIeé MOTYT ObITh IOJY4YEHbl W3
WH(POPMAIMOHHBIX CHCTEM HE JOMYCKAETCH.

CHocka. Ilynkr 5 - B pemakuuu npukasa Munuctpa npocsemienuss PK ot 28.02.2025 Ne 33
(BBOIUTCS B JEHCTBHE MO WCTEYCHUW JECSATH KAJICHAAPHBIX JHEH I0ocie JHS €ro MepBOTo
0(pUINAIBEHOTO ONYOJIMKOBAHUS).

6. JIOKyMEHTBI yCITyromojydareiisi pPacCMaTPUBAIOTCS PYKOBOJTUTEIIEM YCIYroJaTeNs Ul
oTpeNeNIeHusI Kiiacca, si3blka 00ydeHusl. PyKoBOIUTENb MOCIE PAaCCMOTPEHHUSI TepeacT JOKYMEHTHI
CTHEIUATUCTaM ISl OPraHU3aIlui WHINBUyaIbHOTO OECIIaTHOTO 00yUYeHUs Ha TOMY PeOCHKa.

7. Ycnyromatens GpopMUpyeT MPHUKa3 O 3a4UCICHUN Ha WHIMBHUAyaIbHOE OECIUIaTHOE 00ydeHue
Ha JIOMY.

7-1. TocynapcTBeHHasi yciayra Mo NpHeMy JOKYMEHTOB JUIsl OpraHU3alMd WHIWBUIYaTbHOTO
OecriaTHOro oOy4yeHUsl Ha JOMY JETei, KOTOpBIE MO0 COCTOSTHUIO 37J0POBbSI B TEUEHUE IJIUTEIHLHOTO
BpPEMEHH HE MOTYT MOCeUaTh OpPraHu3aliy HayalbHOIO, OCHOBHOTO CPEIHEro, OOIIEero CpeaHero
0o0pa3oBaHUsI MOXKET OKa3bIBaThCsl IMPOAKTHUBHBIM CIIOCOOOM, IO HWHHMIIMATUBE YCIYroJaTens
MOCPEJCTBOM  HMH(OPMALIMOHHBIX CHCTEM TOCYAAPCTBEHHBIX OpPraHOB TMPU  PETUCTpaLUU
Teae(OHHOTO HOMepa aDOHEHTCKOTO YCTPOUCTBA COTOBOM CBS3M YCIIYTOIOJIyYaTes Ha BeO-mopTae
"3JICKTPOHHOTO MPABUTENHCTBA" WWW.egov.kz 1 BKITtouaTh B ceOs:

1) oTmpaBKy aBTOMAaTHYECKHX YBEIOMJICHUH YCIyromoJyyaTelll0 C 3allpocOM Ha OKa3aHHe
rOCy/IlapCTBEHHOW YCIyTd 1O TMpHeMy JOKYMEHTOB Uil OpraHu3alidd HHIUBUAYAIBHOTO
OecraTHOro oOy4yeHUsl Ha JOMY JETei, KOTOpPBIE IO COCTOSIHUIO 3/I0POBbSl B TEUCHHE IUTEIHHOTO
BPEMEHU HE MOTYT MOCelaTh OpPraHu3alliid HauyalbHOTO, OCHOBHOTO CPEIHEro, OOIIEero CpeaHEro
00paszoBaHUs;

2) moydeHue COTJIacHsl yCIyromojaydaresis Ha OKa3aHHE MPOAKTHBHOW YCIYrH, a TAKKE MHBIX
HEOOXOUMBIX CBEIGHUH OT YCIYromojydaTeis, B TOM YHCJIE€ OrpPaHHYEHHOrO JOCTYyIIa,
MOCPECTBOM a0OHEHTCKOT0 YCTPONCTBA COTOBOM CBSA3H YCIYTrOMOJIydaTes.

Cpok oxuJaHUS OTBETa OT YCIYTOIOJIydaTessl COCTAaBISIET ABAILATh YEThIpe Yaca ¢ MOMEHTa
MOJTY4YEeHHS 3ampoca.

CHocka. [lpaBuia nomoigHeHBI MYHKTOM 7-1 B COOTBETCTBHHM C MPHKa30M H.0. MHHHCTpa
npocemierns PK ot 17.11.2022 Ne 462 (BBoauTCs B IEHCTBHE 10 UCTCYCHUH JIECATH KaJICHIAPHBIX
TTHEH nocie TTHS ero MepPBOTO OUINATEHOTO OMyOJIMKOBAHUSA).

8. Ycumyronatens oOecrieurBaeT BHECEHHE CBEIEHHM O CTaJuu OKa3aHUs TOCyNapCTBEHHOU
yCIyru B MH(OPMAIIMOHHYIO CHCTEMY MOHHUTOPHHTA OKa3aHUs TOCYAAPCTBEHHBIX YCIYT B MOpPSAKE
coryacHoO NoAmyHKTy 11) myHkrta 2 cTatbu 5 3aKoHa.



ITpu BHeceHMM W3MeHEHHH U (WiK) gonojaHeHu# B [IpaBuia ynoJHOMOYEHHBIH OpraH B 00JacTi
o0Opa3oBaHus B T€UCHUE TpeX pabOuyuX JHEH MOCle TOCYAapCTBEHHOM perucTpaniyi HOpMaTUBHOTO
MIPaBOBOTO aKTa HAmpaBisieT HMHPOPMALMIO O BHECEHHBIX H3MEHEHUSAX U (WJIM) JOMOJHEHHSX
oreparopy WH(OPMAITHOHHO-KOMMYHHKAIIMOHHON MHPPACTPYKTYPHI "IIIEKTPOHHOE MTPABUTEIHCTBO"
U yCIIyTOJAaTeNsIM, a Takke B EQVHBIA KOHTAKT-LEHTD.

CHocka. Ilynkr 8 - B pemakuuu npukasa Munuctpa npocseuienuss PK ot 28.02.2025 Ne 33
(BBOAMTCA B JACWCTBHE 110 HCTEYEHUM JECATH KaJEHJApPHBIX [HEH Iocjiae [HS €ro IepBOoro
0(ULIHATIEHOTO ONyOJIMKOBaHUS).

3. lopsinok o0xkanoBaHUsl pelleHHid, AelcTBUil (0e31eiicTBUS) ycCayrojarejisi B MeCTHbIe
HCIOJHUTEIbHbIE OPraHbl, FOPOJa Pecny0JTUKAHCKOr0 3HAYEHHS M CTOJIMIBI, paiiona (ropoaa
00JIaCTHOTO 3HA4YeHHUs1), W (MIH) ero JAOLKHOCTHBIX JIMII 1O BONPOCaM OKAa3aHHs
roCy1apCcTBEHHBIX YCJIYT

9. Xanoba yciyromoydaress, TOCTYIHUBINAS B aJIpec IEHTPAILHOTO TOCYIapCTBEHHOTO OpraHa,
MECTHOTO HCIIOJIHUTEIBHOTO Oprana o0OJacTH, TOpoja pecHnyOIMKaHCKOTO 3HAYCHUS, CTOJHIIBL,
paiioHa, Topoja OOJAaCTHOTO 3HAYCHUS, aKMMa pailoHa B TOPOJie, ropojia PailOHHOTO 3HAYCHUS,
MOCeJIKa, Cela, CEebCKOT0 OKPYTa, ycIyroaaress, I ocy1apcTBEeHHOW KOPIOpAIiK, HEMOCPEACTBCHHO
OKa3bIBAIOIINX TOCYAAPCTBEHHBIC YCIYTH, ITOJUICKUT PACCMOTPEHHUIO B TEUCHHE MATH pab0UYNX JTHEH
CO JTHS €€ PETHCTPAIlHH.

XKanoba ycmyromosayvaress, MOCTYIHBINAS B aapec YIOJHOMOYEHHOTO OpraHa I0 OICHKE U
KOHTPOJIIO 33 Ka4eCTBOM OKa3aHWs TOCYIapCTBEHHBIX YCIYT, TOJUICKUAT PACCMOTPEHUIO B TECUYCHUE
MATHAANATA PabOYHX JTHEH CO JTHS €€ PETUCTPAIIHH.

B ciywae mpojuteHHs Cpoka PAacCMOTPEHHUsS JKaloObl JIOJDKHOCTHOE JIMIO, HaJICIICHHOE
MTOJTHOMOYHSIMHU IO PACCMOTPEHHIO KaJlo0, B TEYCHHWE TpeX pabOuYuX JHEH ¢ MOMEHTA MPOJICHUS
CpOKa pacCMOTPEHHUS >KaJI0ObI coo0IIaeT B MUCbMEHHON (popme (TTpu mogade Kajao0bl Ha OyMaKHOM
HOCUTEJIE) WJIM DJJCKTpOHHOW Qopme (mpu mojmade >KaJoObl B DJIEKTPOHHOM  BHJIC)
YCIIYTOMOJIy4aTelNto, MOoIaBLIeMy Kano0y, O MPOUIEHUH CPOKa PACCMOTPEHHUS KalloObl ¢ yKa3aHUEM
MIPUYMH TPOJICHUSI.

Kanoba na pemenue, aelcTBuil (0e3MCUCTBUS) YCIyroaareis IO BOMPOCAM OKa3aHHS
rOCy/IapCTBEHHBIX YCIYT MOKET ObITh IM0JIaHa B aMHUHHCTPATUBHBIN OpraH, JOKHOCTHOMY JIUILY,
YbH aIMUHUCTPATUBHBIN aKT, aIMUHUCTPATUBHOE AelicTBUE (Oe31elicTBHE) 00KAITYIOTCS.

AJMUHHUCTpAaTUBHBIA  OpraH, JOJDKHOCTHOE JIMIO, YbM  aJMUHUCTPATHUBHBIM  aKT,
aIMUHUCTPATUBHOE JeHcTBUE (0e3/1elCTBUE) 00KAIYIOTCS, HE TO3IHee TpeX pabovuX JHEWH co JAHS
MOCTYIUICHHUS KaJloObl HAIPABIISIIOT €€ M aAMHHHUCTPATHUBHOE JEJI0 B OpraH, paccMaTpUBarOIIUN
Kanooy.

[Ipn 5TOM aJIMUHUCTPATUBHBIN OpraH, IOJDKHOCTHOE IHUIO, YbM aJMUHUCTPATUBHBIA aKT,
aJIMMHHUCTpaTUBHOE JeicTBUE (Oe3aericTBrUEe) 00KaIYIOTCS, BIIpaBE HE HAMPABJIATH Kajlo0y B Opra,
paccMmarpuBaroluii xKanoOy, ecliu OH B TEYeHHE TpexX pabouux IHEH MHpuMeT OnarompusiTHBINA
aJIMMHHUCTPATUBHBINA aKT, COBEPIIUT aAMHUHUCTPATUBHOE NIEHCTBUE, MOJHOCTHIO YAOBIETBOPSIOIIUE
TpeOOBaHUs, yKa3aHHbBIE B Kalo0e.

CHocka. IIynkr 9 - B pegakuuu npukasa u.0. Munuctpa npocsemenus PK ot 17.11.2022 Ne 462
(BBOAMTCA B JACWCTBHE MO HWCTEUYCHUU JECATH KaJCHIAPHBIX THEH IMOocie JHS ero IMepBOro
0(UIIHATIEHOTO ONyOJIMKOBAHMS ).

10. B caywasx Hecoryacus C pe3yiapTaTaMM OKa3aHHUA TOCYJApPCTBEHHON  yCIyru
yCIIYTromnoJiyyareib BIpaBe oOpaTUTHCS B CyJA B YCTAHOBJIIEHHOM 3aKOHOJATeNIbCTBOM PecmyOnuku
Kazaxcran nopsaxe.



[Mpunoxenue 1

K IIpaBunam OKa3aHus
roCy1apCTBEHHOU YCIIYTH
"TTIpuem JIOKyMEHTOB

JUIsL  OpraHM3aluy  HMHAWBUILYAIBHOTO
OecrutatTHOro  OoOy4yeHHMs Ha  JIOMY
JeTed,  KOTOpBlE  II0  COCTOSIHUIO
30pOBb B TEYEHHUE JUIMUTEIBHOTO
BPEMEHM  HE  MOIYT  IIOCeulaTh
OpraHu3anuu Ha4aJIbHOTO,
OCHOBHOTO CpeIHero, o01ero
cpennero obpazoBaHus"
CHocka. [Ipunoxenue | - B penakuuu npukasa Munuctpa npocsemenus PK ot 28.02.2025 Ne
33 (BBOOMTCS B JEMCTBHE MO WCTEUEHHUU JECATH KaJ€HAAPHBIX JHEW IMOcje JHS €ero IepBOro
0(UIIUATTEHOTO OMYOJIMKOBAHMUS).
[lepeueHr OCHOBHBIX TpeOOBAHMN K OKa3aHUIO rocyaapcTBeHHOW ycinyru "llpuem nOKyMEHTOB st
OpraHu3aly UHAWBHYyaIbHOTO OECIIaTHOrO 00y4eHHs Ha JJOMY AETel, KOTOPbIE TI0 COCTOSIHUIO 37J0POBBS
B TEYEHHE JUINTEIBHOTO BPEMEHM HE MOTYT IOCEHIaTh OPraHMU3alliy HadaJlbHOTO, OCHOBHOI'O CPEIHETO,
obmrero cpeanero oobpazoBanus"

Opraam3anud Ha4daJdbHOTO, OCHOBHOTO CpPEIHEro U OOIIero

1 HanmenoBanue yciryroaarens
cpemHero oopa3oBaHMs
Opranu3anuyd HadajabHOTO, OCHOBHOTO CpPEIHEro H OOMIero
CnocoOb1 IPEeI0CTaBJIEHHsI CPETHEr0 00pa30BaHMUs;
2 roCyJ1lapCTBEHHOM YCIIyTH BeO-TopTasl  "3JeKTPOHHOTO TIpaBUTEILCTBA": Www.egov.kz;
(KaHaJBI TOCTYTIA) A0OHEHTCKOE YCTPOMCTBO COTOBOM CBSI3M 3apeTrHCTPUPOBAHHOE
HAa WWW.egov.kz.
Cpox okazanuss — 2 paboumx pgHeil. Ilpu oOpamenun 1o
WHUILIMATHBE YCIYroJaTens B MPOAKTHUBHOW (opme CpokK
OKa3aHUs roCyJapCTBEHHOHN YCIyTH B TeUeHHE 2 (IBYX) pabodmx
Cpoxk OKazaHusi .
3 . nHed. MakCHUMalIbHO JIOMYCTUMOE BpEeMs OKHJIAaHUs IS CIHaud
roCyJIapCTBEHHOM yCIyru
nmakera JTOKyMEHTOB — He Oojee 15 (msTHamnarb) MUHYT.
MakcumaibHO JOTTYCTUMOE BpeMst 00CITy>)KMBaHUS

ycayromnoiy4yaTens — He Oonee 15 (maTHaaaTh) MUHYT.

4 dopma OKa3aHMsI DJIEKTPOHHAs (uacTuyHO aBTOMaTHU3UPOBAHHAS )
roCyJapCTBEHHOH YCIIyTU Bymaknas/mpoakTUBHast
Pe3ynbraT 0Ka3aHus rocy1apcTBEHHOM yCIIyTH:
1) yBenomiieHue o npuemMe JOKYMEHTOB;
2) MOTUBUPOBAHHBIN OTBET 00 OTKa3ze.
Ha mnoprane pe3ynbTaT oOKa3aHUs TOCYJapCTBEHHOM YCIYTH
5 Pesynbrar OKa3aHMA HampaBlisieTcsl W XpaHUTcs B "IWYHOM  KaOuHere"

TOCYAapCTBEHHOU yCIyTU ycayromony4daTtens B (GopMe  DIEKTPOHHOTO  JIOKYMEHTA.
PesynbraTom OKa3aHudg roCyJ1apCTBEHHOM YCIIyTu B
NPOaKTUBHOW (opMe SsBISETCS YBEJOMIIGHHE O TIpUEMe
ycinyrogatreiaeM JIOKYMEHTOB [UIsi OpraHu3alu OOydeHHs Ha
J0My.
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Pasmep omnartel, B3UMaeMoOH C

yCIyronojyJaresns npu

OKa3aHuu roCyJapCTBEHHOM
l'ocynapcTBenHast yciyra okas3bIBaeTcs OECIUIaTHO (PH3UYECKUM

YCIyTH, B CIIOCOOBI €¢ B3NMaHUs .
JHIIaM, B TOM YHCIIE B IPOAKTUBHOU (hopMe.

B cCly4asX, IpeayCMOTPEHHBIX

3aKOHOJATEIbCTBOM

Pecriy6nuku Kazaxcran

VYcenyroaarens: ¢ MOHENEIbHUKA MO CyOOOTY BKIIIOYUTEIBHO,
KpOME BBIXOJHBIX M Mpa3gIHUYHbIX JHEH, ¢ 9.00 yacos mo 18.30
gacoB ¢ nepepsiBoM Ha 06en ¢ 13.00 mo 14.30 yacos, coriacHo
TpynoBomy koaekcy Pecnyomuku Kazaxcran. [Ipuem 3asBrieHus
U BblJaua pe3ynbrara ocymectsigercsa ¢ 9.00 no 17.30 gacoB ¢
nepepbiBoM Ha 06eq ¢ 13.00 mo 14.30 gacos. [IpeaBapurensHas
3alUCh W YCKOPEHHOE OOCITYy)XHBaHWE HE TPEIyCMOTPEHBI.
[Topran/abonenTtckoe YCTPOHCTBO COTOBOM CBSI3U
3apeTUCTPUPOBAHHOTO Ha Www.egov.kz — KyrimocyrouHo, 3a
UCKIIFOYCHHEM  TEXHUYECKHMX  IEepPEephIBOB,  CBS3aHHBIX C
IPOBEJCHUEM  PEMOHTHBIX  pabor  (mpu  oOpaieHuun

I'pacduk paboTs
ycIyromojiyyaTens, IOCJI€ OKOHYaHHUS padodero BpeMEHH, B
BBIXOJIHBIE W TIPA3HUYHBIE JTHAU B COOTBETCTBHUHU C TPYJIOBBIM
3aKoHOAaTenbcTBOM PecnyOnmku Kazaxcran u ctatpu 5 3akoHa
Pecnyomukun  Kazaxcram "O mnpa3gaumkax B PecnyOmnmke
Kazaxcran" mnpueMm 3asdBOK M BblJa4ya pE3yJbTaTOB OKA3aHUS
rOCyIapCTBEHHOW  YCIYI'M  OCYIIECTBISIETCS  CIEAYIOUINM
pabodum ITHEM).
Agnpeca MeCT OKa3aHMsl TOCYIapCTBEHHOW YCIYTH pa3MEIlCHbI
Ha!
1) uHTEpHET-pecypce yCIayroaaTens;
2) noprane www.egov.kz.
[Tpu oOpaniennu ycnyromnoydaresns K yCIyroaaTesio:
1) 3asBneHue (B Mpon3BOJILHOK (hopme);
2) 3akio4yeHHe BpaueOHO-KOHCYJIbTAIMOHHON KOMHCCHUHM C
pexoMeHIaluel o 00y4eHuIo Ha I0MY.
[Ipu oOpameHuu yciayromonaydareias K YCIyroJaTelo dYepes
noprai:
ITepeyens JOKYMEHTOB 1 1) 3asBieHue (B IpOU3BOJIbHOM opme);
CBEJICHUH,  MCTPEOYEMBIX Y 2) 3aKiIioueHHe BPaueOHO-KOHCYIHTAMOHHOH KOMHCCHH C
yCIyronojay4ateid I peKOMEeHIaIuei Mo 00y4eHHIo Ha JIOMY.
OKa3aHHA TOCYNIapCTBEHHOH [lcTpeGoBaHME OT yCIyromojydaTeneil JOKyMEHTOB, KOTOpBIC
yenyru MOTYT OBITb MOJIyu€Hbl W3 HH(MOPMAIMOHHBIX CHUCTEM, HeE
JIOITYCKaETCsL. Ycnyronarens MIOJTy4aeT corjacue

YCIIYronojyyaTessl Ha UCIOJIb30BaHUE CBEJICHUM, COCTABJISIOLINX
OXpaHsAEMYIO 3aKOHOM Taiiny, COJIepKaITUXCS B
WH(GOPMAIMOHHBIX CHCTEMax, MPU OKa3aHUU TOCYIapCTBEHHBIX
yCIyT, €ClIM WHOE He MPEeAyCMOTpPEHO 3akoHamH PecmyOmuku
Kazaxcran.

OcHoBaHus AJIA OTKa3sa B 1 ) YCTAHOBJICHHUC HCEOOCTOBCPHOCTU AOKYMCHTOB,
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OKa3aHuu rOCYapCTBCHHOM IIPEACTABIICHHBIX  YCIIYIONOJy4aTeneM Uil IIOJIy4eHUs

YCIIYTH, YCTAHOBJICHHBIC TOCY/ITAPDCTBEHHON  yCIIyru, W (WJIU) JaHHBIX (CBEACHHIA),

3aKOHAMHU PecnyOnuku copepikamxcs B HUX;

Kazaxcran 2) HECOOTBETCTBHE yCIyronojydarens U (Win) NpeacTaBIeHHbIX
MaTepHaloB, 0ObEKTOB, JAHHBIX U CBEACHHUN, HEOOXOIUMBIX IS
OKa3aHHUs rocyJ1apCTBEHHOU yCIyTH, TpeOOBaHUAM,
YCTaHOBJICHHBIM HOPMaTUBHBIMU MIPABOBBIMU aKTaMu

Pecniy6oniuxu Kazaxcran;

3) OTCyTCTBHE COTJIacHsl YCIYromoJiydaressi, IpeloCTaBIseMOro
B COOTBETCTBHHM CO cTtartheil 8 3akona Pecnyonuku Kazaxcran "O
NEepPCOHAIBHBIX JAHHBIX W WX 3amure", Ha JOCTym K
MEPCOHAIBHBIM JITAHHBIM OTPAaHUYCHHOTO JOCTYIa, KOTOpBIE
TpeOYIOTCSI 17151 OKa3aHUs TOCYIAPCTBEHHOM YCIIYTH.

VYcnyronomydarens UMeeT BO3MO>KHOCTh MTOJTYYCHUS
uH(pOpPMAaLlUU O MOPSIIKE M CTaTyce OKa3aHMs TOCYJapCTBEHHOU
YCIIYTH TIOCPEACTBOM E€IMHOTO KOHTAaKT-IIEHTPa, a TakkKe B
POAaKTUBHON (opme yepe3 aOOHEHTCKOE YCTPONCTBO COTOBOM
CBSI3W 3apErUCTPUPOBAHHOTO HAa WWWw.egov.kz 1o Bompocam
OKa3aHUsl TOCyHapCTBEHHBIX Yycayr. KoHTakTHbIE TenehoHBI
CIIPaBOYHBIX CIYXKO yCIyrojmareias IO BOMpOCaM OKa3aHUsI
TOCYJapCTBEHHON YCIIYTH pa3MEIIeHbl Ha HWHTEPHET-pecypce
MunucrepctBa: www.edu.gov.kz B paznene "['ocynapcTBeHHBIC
yciyru". EJIWHBIA KOHTakT-IEHTP IO BOINPOCAM OKa3aHMs
WNHbie TpeOOBaHMS ¢ y4ETOM I'OCYIapCTBEHHBIX YCIIYT: 8-800-080-7777, 1414.
ocoOeHHOCTEH oKazaHHs Y CIyronoJiy4daresib HMEET BO3MOXHOCTb MOTyYEHUS
rOCyJapCTBEHHOMN YCIyr'H, B TOM FOCYJapCTBEHHON YCIYrH B 3JIEKTPOHHOH (opme uepe3 mopTai
qHCIIe OKa3bIBaeMoi pupu ycnoBuu Hamumuusa OUIL  Ycayromomywarens umeeT
AIIEKTPOHHOU (OopMe H dYepe3 BOZMOXKHOCTh MOJIY4EeHUs MHPOpMALUU O MOpAAKE M cTaTyce
I'ocynapcTBEeHHYIO KOPIOpAIMi0 OKa3aHHUsS TOCYJAapCTBEHHOM YCIYTH B DPEKHUME YAAJIEHHOTO
JOCTyIa  TOCPEJICTBOM  "TWYHOro  KaOwHeTa"  moprana,
CIPAaBOYHBIX CIyXO0 yciyrogaress, a Takke EIMHOro KOHTaKT-
nentpa "1414", 8-800-080-7777.
DONEKTPOHHBIM 3ampoc TPEeTbUX JIML, MPH YCIOBHM COTJIACHUs
JuIa, B OTHOIIEHUU KOTOPOTO 3alpalluBalOTCS CBelEHUS,
MIPEI0CTABICHHOTO U3 "JITMYHOro KabuHeTa" Ha mopTae, a TakKe
MOCPEICTBOM 3aperuCTPUPOBAHHOTO Ha MOpTajie aDOHEHTCKOTO
HOMEpa COTOBOII CBSI3U CyOBbEKTa MyTeM Iepeiayd OJTHOPa30BOTO
napojsi WIA TIyTeM OTIPaBJICHUS KOPOTKOTO TEKCTOBOTO
cOO0IIIeHNs B KAYECTBE OTBETA HA YBEJAOMJICHHE MOPTaja.

IIpunoxenue 2 K
IIpaBunam

OKa3aHHs TOCyIapCTBEHHOU
yCIIyru

"[lppyeM NOKYMEHTOB njsi
OpraHu3aluu
WH/IMBUYaJIbHOTO
OecruiaTHOTO oOy4eHus



Ha JIOMY J€T€H, KOTOPBIE T10
COCTOSIHUIO  370pOBbsS B
TE€YEHUe

JUIMTEIIBHOTO BPEMEHU HE

MOT'YT

noceuniaTh OpraHu3aiu
Ha4yaJbHOTO, OCHOBHOTO
Cpe/IHero,

oo1ero CpellHero
obOpazoBanus"

dopma

(damunmsi, UMsi, OTYECTBO
(pu €ro HAJTUYHH )
60 HaMMEHOBAaHHE
opraHuzaiun
YCIIYTOTIONy4daTes)

(ampec ycmyrormnomyJaTes)

[HaumenoBanue I'O]
YBenomiienue 00 oTkase
VYBaxkaemsbiit: [OHO mikonpHAKA |

JlokymeHTBl s 3aunciieHuss B [HanMeHnoBaHue opranuzanuu oOpa3oBaHUsA|, B [KiIacc, SI3bIK
ooyuenus| HE TTPUHATHI.

[Tpuunna

Jlnist pa3bsCHEHMsI TIPOCUM OOpaTUTHCS B NPUEMHYIO KoMmucchio [HanMeHoBaHHME OpraHU3aluu
oOpazoBaHwusi].

Anpec

[Ipunoxenue 3 K [IpaBunam
OKa3aHHUS TOCYJapCTBEHHOW  YCIIyTd
"[IpyemM TOKYMEHTOB ISl OpraHU3aLU
UHAUBUAYAIbHOTO OecIIaTHOTO
00y4eHus

HA  JOMYy JeTeld, KOTOpble  TIO
COCTOSIHUIO  3JIOPOBbSI B  TEUCHHUE
JUINTEILHOTO  BPEMEHM HE  MOTYT
MOCeIaTh OpraHu3auu
HAYaJIbHOTO, OCHOBHOTO  CpEIHEro,
oOmiero cpeaHero ooOpasoBaHus"

[HaumenoBanue I'O]
YBenomiienne 0  mpuUeMe  JIOKYMEHTOB W 3a4YHCJIEHHMH B
[HaumeHOBaHMe opranu3anuu o0pa3oBaHus|
VYBaxkaemblit: [OPHO mikonbHUKA |
Hokymentsl B [HanMmeHoBaHue opranu3anuu oOpa3oBaHus| MPUHSTHL. Bbl 3a4uncieHsl B [Kiace,
nuTepa, 36k o0yueHus |, cornacHo [Ipukazy Ne [Homep npukasa] ot [nara].
[Ipocum Bac noaoiitu B [HanMeHOBaHME HIKOJIBI |




Anpec

[Ipunoxxenue 4 K IIpUKa3y
Munuctpa oOpa3oBaHHS H HayKd
PecniyGnuku Kazaxcran
oT 27 mas 2020 roma Ne 223

IIpaBuiaa oxa3anus rocyaapcrBeHHod ycayru "IlpmeM [OOKYMEHTOB M 3a4duc/eHHe B
clelMaJbHble OpPraHu3anMu (CHenMaJbHble TIPYyNNbI/KJIacchl) o00pa3oBaHusl JeTel ¢
OrPaHNYEeHHBIMHM BO3MOKHOCTSMH /UI1 00y4YeHHsl MO CHeNHaJbHbIM 001eo0pa3oBaTe/bHbIM
y4eOHBbIM nporpamMmmam"’

CHocka. IIpaBuna - B penakuuu npukasa n.0. Munucrpa npocsemenuss PK ot 17.11.2022 Ne
462 (BBOOUTCS B JEHUCTBHE IO HMCTEUCHUM JIECATHU KAJICHIAPHBIX JHEW MOcie JHS €ro IMepBOro
0(UIIUATEHOTO OMMYOJIMKOBAHMUS).

I'naBa 1. O6mue noJioxeHust

1. Hacrosimue I[paBuna okazanus rocygapctBeHHOM yeinyru "[IpueM 10KyMEHTOB U 3a4ncClieHre
B CHENHAIbHBIE OpraHu3aluu  (CreuuagbHble TPYIIBI/KIACCh) 00pa3oBaHUS JETeH ¢
OTPaHMYEHHBIMH BO3MOXKHOCTSIMH JUIsl OOY4eHHs [0 CIEUUalbHBIM 0011e00pa30BaTEIbHBIM
yueOHbIM mporpamMmaM"” (manee - IIpaBuina) pazpaboTaHbl B COOTBETCTBUU C MOJANYHKTOM 1) cTaTtbu
10 3axona PecniyOnuxu Kazaxcran "O rocynapcTBeHHbIX ycayrax'" (manee - 3akOH) U ONPEIeNsoT
MOPSIJIOK €€ MPEAO0CTaBICHHUSL.

2. B Hactosimux [IpaBunax ucnonb3yeTcs Cleayrollee MoHsATHE:

1) mpoakTuBHast yciyra - TOCYAapCTBEHHasi yciyra, OKa3blBaeMasi 0e3 3asiBIIEHUs
YCIIYTOMOJTy4yaTelis 10 MHUIMATHUBE YCIyro1aTes.

3. I'ocynapctBeHHas ycinyra "llpueM TOKYMEHTOB M 3a4MCICHHE B CHEIUAIbHbIE OpraHu3aluu
(cneruanbHBIC TPYIIBI/KIACCH) OOpa3oBaHMs JIeT€ C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH IS
oOy4YeHHS TO CHeluadbHBIM O00IIe00pa3oBaTeIbHBIM  y4eOHBIM mporpamMmmam' (mayee -
rocylapcTBeHHasl yciayra) OKa3bIBaeTCsi CIEIUAIbHBIMU OpraHu3alusMu  oOpa3oBaHUS U
OpraHM3alsIMH OCHOBHOTO CpEIHEro U oOmero cpegHero oOpa3oBaHMs, JOLIKOJIbHBIMHU
OpraHU3aIUsIMHU BCEX BUIOB (J1ajiee - yCIIyroaaTens).

I'naBa 2. [lopsiiok oKa3aHUSA roOCyIapCTBEHHON YCJIYTH

4. Jlng moiydeHHsl rOCyIapCTBEHHOW yCIyru (pu3ndeckoe JHIO (Jajiee - YCIyromoyyaTess)
oOpaiiaercsi B KaHIEJSPHUIO YCIyroAaTessl U/ yepe3 BeO-moprai "371eKTPOHHOTO MpaBUTEIbCTBA"
WwWWw.egov.kz.

OcHoBHbIE TpeOOBaHUS K OKa3aHUIO TOCYJapCTBEHHON YCIYTr'H, BKIIOYAIONINE XapaKTEPUCTUKU
nporuecca, GopMy, cofepKaHHe U pe3yJbTaT OKa3aHUs YCIIYTH, a TaKKe€ MHbIE CBEACHUS C YUETOM
O0COOCHHOCTEl TpenoCTaBIEHUS TOCYJAapCTBEHHOW yciayrd mnpuBeneH B llepedHe OCHOBHBIX
TpeOOBaHUN K OKa3aHUIO rocyidapcTBeHHO# ycinyru "[Ipuem [OKyMEHTOB U 3a4yuClIEHHE B
crelHaibHble OpraHu3alyy (CrenraabHble TPYIIbI/KIacchl) 00pa3oBaHus JETei ¢ OrpaHUYEHHBIMU
BO3MOXHOCTSIMU [ OOY4EHHUS IO CIEUATbHBIM 00I1e00pa3oBaTeIbHbIM YUeOHBIM MporpaMmam”
corjacHo npuioxeHuto 1 k HactosimuM [IpaBunam.

IIpn nmpepocrtaBieHHM IakeTa JOKYMEHTOB 4€pe3 KaHLEISPUIO YCIyroAaress YCIyroJaTellb
MPUHUMAET 3asBJICHHE M TAKeT JOKYMEHTOB M TEpelaeT JOKYMEHTbl YCIyromoyydaress
pykoBojuTeno yciyrogarens. COTpyJHHMKOM KaHLEISPUM YCIYroJareis BBIJAETCS PACIHCKA O
npueMe TI0KyMEHTOB (B MMPOU3BOJIBHON (OpME) yCIyronoryyaTeto.

IIpu mpenocTaBieHUM YCIYromoJiydaTelaeM HENOJHOro TMakKeTa JOKYMEHTOB U (M)
JOKYMEHTOB C MCTEKIIUM CPOKOM JEHCTBUS VISl MOJYYEHHsI TOCYIapCTBEHHON YCIYyTU COTPYAHHK
KaHIETSIPUM  YCIIYTOJaTeNsi OTKa3blBa€T B OKa3aHWHM TOCYAAPCTBEHHON YCIyrd U BBIJACT
yBeJIOMJIEHHE 00 OTKa3e B NMpHEMe JOKYMEHTOB MO (hopMe COrIacHO MPUIOKEHUIO 2 K HACTOSIIUM
IIpaBuiam.



5. Ilpu oOpameHun uyepe3 BeO-mopTan "INMEKTPOHHOTO MPABUTENLCTBA" WWW.egov.kz
YCIYTOIOJIy4aTeidb OCYLIECTBISICT BBIOOP AIIEKTPOHHOM TOCYIAPCTBEHHON YCIyrm B pasjene
"O6pa3zoBanue", 3aM0JTHEHHUE TIOJIEH AIEKTPOHHOTO 3apoca U MPUKPEIUICHUE MTaKeTa JOKyMEHTOB.

VYcnyromatenb B TEYEHHH TpeX pabdodYMx JHEH OCYyIIeCTBIIsIeT 0O0paboTKy (IpOBEPKY,
PETHCTpAIINIO) AJIEKTPOHHOTO 3alpoca YCIYromojaydareiass W HampaBliseT B "JTUYHBIN KaOuHeT"
yCIyronoJjy4yaTesis Ha MOpTaje YBEJOMJIEHUE O MpUEME JIOKYMEHTOB COIJIACHO MPUIIOKEHHUIO 3 K
HacTosiuM [IpaBmiamM 7100 TOTOBUT MOTHBUPOBAHHBIM OTKa3 B JajbHEHMIIEM pacCMOTPEHHUU
3asiBJICHUS TI0 (hOpME COTJIACHO MPHUIIOKECHHIO 2 K HacTosmuM [IpaBuiiam v HampaBiisieT B " THYHBINA
KaOuHeT" moprasna.

HctpeboBanue OT ycayromoJrydarenei ITOKYMEHTOB, KOTOPbIE MOTYT OBITh MOJYYEHBI H3
MH(POPMAIMOHHBIX CHCTEM, HE JIOTTYCKAETCSI.

6. OcHOBaHWEM ISl 3aUUCIICHHSI B CIICIMAIBHYIO OPTraHU3aLHUIO (CIIeUATbHBIE TPYIIBI/KIIACCHI)
oOpa3oBaHusl TMoOcie Hadaina Yy4eOHOro ToJa SABISETCS 3aKIIOYEHHE ICHUXOJIOTO-MEIHKO-
MeJarornyeckoil KOHCYJIbTallUH.

7. JIoOKyMEHTBI YCIIyromoJiyyaTells paccMaTpUBAIOTCSI PYKOBOJWTENEM YCIyrojarens Jyis
ompeJieNieHus Kiacca, si3blka o0ydueHus. PykoBoauTens nmocie pacCMOTPEHUs NepetaeT TOKYMEHThI
CHeIMaIUCTaM IS OpraHu3auu ooyueHus pedeHka.

8. Ycnyroaarens popMHUpyeT IPUKA3 O 3aUMCIIEHUN B CIIELMAIbHYIO0 OpPraHn3aliio 00pa3oBaHus
(cienManbHBIE TPYIIBI/KIACCHI).

9. Ycnyronarenb oOecrieyuBaeT BHECEHHE CBEICHHMM O CTaguM OKa3aHHUsS TOCyAapCTBEHHOM
yCIyTU B MHPOPMAIIMOHHYIO CUCTEMY MOHUTOPUHTA OKa3aHHs TOCYAAPCTBEHHBIX YCIYTr B MOPSIKE
corjacHo NoanyHKTy 11) myHkTa 2 cTathu 5 3aKoHa.

[Ipu BHECeHUM U3MeHeHH 1 (1iu) gonojaHeHui B [IpaBuia ynoiHoMO4YeHHBIN OpTaH B 001acTu
o0pa3oBaHUs B TeUEHHUE TpeX pabouyux JHEH Mmocie rocy1apcTBEHHOW PErucTpanud HOPMaTUBHOTO
IIPAaBOBOTO AaKTa HAmpaBisieT MHPOPMALMIO O BHECEHHBIX H3MEHEHHMAX M (WIN) JONOJIHEHHUSX
omneparopy HH(POPMAITMOHHO-KOMMYHUKAIIMOHHONW HHPPACTPYKTYPHI "'3JIEKTPOHHOE TTPABUTEIIHCTBO"
U YCIIYroJaTessiM, a Takke B EMMHBIA KOHTaKT-IEHTP.

CHocka. Ilynkr 9 - B penakumm npukaza Munuctpa npocsemienuss PK ot 28.02.2025 Ne 33
(BBOAMTCA B JACWCTBHE IO HCTEUYEHUU JECATH KaJeHIApHBIX IHEM Iocie JHS ero IepBOro
0(hHUIIUATIEHOTO ONyOJIMKOBAHMS ).

10. T'ocymapcTBeHHass ycinyra IO MpUEeMy JAOKYMEHTOB M 3a4MCICHHIO B CIEHUaTbHbBIC
opraHu3anu  (crneuuajgbHble TPYNNbI/KIACChl) 00pa3oBaHMsl JeTel ¢ OrpaHUYCHHBIMHU
BO3MOXHOCTSIMU JJIsi OOy4YeHHs MO CHEIHAIbHBIM 00111e00pa30BaTeNIbHBIM YU4E€OHBIM POrpaMMaM
MOXXET OKa3bIBAaThCS MPOAKTUBHBIM CIIOCOOOM, MO HWHHULMATHBE YCIYToJaTens MOCPEICTBOM
MH(OPMALIMOHHBIX CHUCTEM TOCYJApCTBEHHBIX OPraHoB IPH PETUCTPALUU TeleQOHHOTO HOMepa
a0OHEHTCKOT0 YCTPOMCTBA COTOBOW CBSI3U YCIYromojiydareiass Ha BeO-moprane "INeKTPOHHOIO
npaBuUTeNbCTBA" Www.egov.kz u BKITto4aTh B ceOsi:

1) oTnpaBKy aBTOMAaTHYECKHX YBEAOMIICHHI yCIyromojy4aTelo C 3allpocOM Ha OKa3aHHe
rOoCylapCTBEHHON YCIYTH TO TPUEMY JOKYMEHTOB U 3aUUCIICHHIO B CIIELMAJIbHBIE OpraHu3alluu
(cmenManbHBIE TPYIIIBI/KIAcChl) O0pa30BaHMs JEeTel C OrpaHHYEHHBIMH BO3MOXKHOCTSIMH IS
00y4eHHUs Mo CHeIHaIbHBIM 00111e00pa30BaTeIbHBIM YU€OHBIM NIPOrpaMMaM;

2) moydeHue COTJacHs yCIyromojydareis Ha OKa3aHWe MPOAKTUBHOW YCIYrH, a TaKkKe WHBIX
HEOOXO/JMMBIX CBEACHUH OT YCHyromojiydaTesis, B TOM 4YHCIE€ OIPAaHHYEHHOIO [OCTYyIa,
MOCPEICTBOM AO0OHEHTCKOT0 YCTPOUCTBA COTOBOM CBS3M yCIYTOMOIydaTes.

Cpok oKuaaHus OTBETA OT YCIIYTOIOJIydaTessl COCTABIIAET ABAALIATh YETHIPE Yaca ¢ MOMEHTA
IIOJIy4EHUS 3a1poca.



I'naa 3. Ilopsaaox o6:xkajoBaHus pelleHnid, AeiicTBuil (0e3leiicTBUsI) YycJayroaaresisi B
MeCTHbIe HCIOJHHUTEeIbHbIE OPraHbl FOPOJa pecnydJMKAHCKOr0 3HAYEHHUS M CTOJIULbI, paiioHa
(ropoaa o0.1acTHOr0 3HayeHMs1), U (WJIM) ero JOJKHOCTHBIX JIMII MO BONPOCAM OKAa3aHMS
rocy1apcTBeHHbIX yCJIYT

11. JKanoba ycmyromoirydarens, MOCTYNMBIIAS B aJpeC LEHTPAIBHOTO TOCYJapCTBEHHOTO
OpraHa, MECTHOTO HCIIOJIHUTEIBHOTO Oprana oO0JacTH, ropoja peciyOIMKaHCKOTO 3HAa4YeHU,
CTOJIMILIBI, palioHa, TOpojaa OOJACTHOrO 3HAYEHUs, aKMMa palioHa B TOPOJE, TopoAa PaoOHHOTO
3HA4YeHHUs, IOCENKa, CeJla, CEeIIbCKOTO OKpYyra, yciyrojaTens, | ocynapcTBEHHOW KOpIOpalvy,
HETIOCPEJICTBEHHO OKa3bIBAIOUINX TOCYJAPCTBEHHBIE YCIYT'H, MOJUICKHUT PACCMOTPEHHIO B TEUCHHE
MATH PaboOUYnX THEH CO AHS €€ PErucTpaIny.

XKanoba yciyromosydarens, MOCTYHMBIIAS B aJpec YMOJHOMOYEHHOTO OpraHa IO OLEHKE U
KOHTPOJIIO 32 KaYeCTBOM OKa3aHMS TOCYIAPCTBEHHBIX YCIYT, MOMJIEKHUT PACCMOTPEHHIO B TCUCHHE
MSATHAIIATH PabOYuX JHEH CO THS €€ PeTUCTPaIty.

B cmywae mnpoaneHHs Cpoka pacCMOTPEHHs JKaloObl JOJDKHOCTHOE JIMIO, HAJEJICHHOE
MOJTHOMOYHMSIMH TI0 PAaCCMOTPEHHIO Kallo0, B TEYEHHE TPeX pabovmXx JHEH ¢ MOMEHTa MpOJICHUS
CpOKa pacCMOTPEHMS KaJloObl COOOIIAeT B MMCbMEHHON Qopme (Tpu mojaade :xano0bl Ha OyMaKHOM
HOCHUTENIE) WM D3JIeKTpoHHOM ¢Qopme (mpu mojpade kajnoObl B AJIEKTPOHHOM  BUJE)
YCIYTOTIOTy4aTeNto, OIaBIIEMY JKaI00y, O TPOUIEHUH CPOKa PACCMOTPEHHUS KAIOOBI C YKa3aHUEM
MIPUYMH MTPOJICHHSL.

XKanoba Ha pemenue, nedcTBui (Oe3neiicTBUs) ycayrojaaTess IO BOIpOCaM OKa3aHHS
rOCYJapCTBEHHBIX YCIYT MOXET OBITh T0JJaHa B aJIMUHUCTPATHBHBIN OpraH, JOPKHOCTHOMY JTHUILY,
YbU aJJMUHUCTPATUBHBIN aKT, a/IMUHUCTPATUBHOE JeiicTBUE (Oe31eiiCTBIE) 00KaTyIOTCSI.

AJIIMUHUCTPATHBHBIM  OpraH, JOJDKHOCTHOE JIMIO, YbHM aJMHHHCTPATHBHBIH  aKT,
aJIMMHHCTpaTUBHOE JeiicTBue (Oe31eiicTBrE) 00XKalyloTCs, He Mo3/IHee TpexX pabouux JHEH co JHs
MOCTYIUIEHUS KaJloObl HAIPaBISIIOT €€ M aMHHHUCTPAaTHUBHOE JEJI0 B OpraH, paccMaTpUBarOIIUN
xKano0y.

[Ipy 3TOM aIMUHUCTPATUBHBIN OpraH, JOJDKHOCTHOE JUIO, YbM aIMUHUCTPATUBHBIM aKT,
aIMUHUCTpATUBHOE JielicTBUE (Oe3/1eiicTBIE) 00KaTyIOTCs, BIPaBE HE HAMPABIISTH Kalo0y B Opras,
paccMaTpUBAOIIMKN Kao0y, €ci OH B TEYCHHE TpeX pabouux IHEH MpuUMeT OJaromnpusTHBIN
aJIMUHHUCTPATUBHBINA aKT, COBEPIIUT aJMUHUCTPATUBHOE JEHUCTBUE, MOJHOCTHIO YIOBIIETBOPSIOIINE
TpeOOBaHUs, yKa3aHHbBIE B JKajo0e.

12. B caywasx Hecoryacus C pe3yidbTaTaMH OKa3aHUA TOCYJapCTBEHHON yCIyru
yCIyronoiy4yaTesib BIpaBe OOpaTUTHCS B CyIl B YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM PecryOiuku
Kazaxcran nopsxe.

[Tpunoxxenue 1 K npaBUJIaM
OKa3aHUs rocyIapCTBEHHOM
yCIyTu [IpaBuna OKa3aHUs
roCy/IapCTBEHHOM yCIyTH
"I[Tpuem JIOKYMEHTOB u
3a4yKCICHUE B CreIfalbHbIe
OpraHu3auu (crienmanibHbIE
TPYIIIIBI/KIACCHI) oOpa3oBaHus
nerei c OTpaHUYEHHBIMH
BO3MO’KHOCTSIMU JUIs 00yueHus
1o CHEIUAbHBIM
0011e06pa3oBaTeIbHBIM y4eOHBIM
nporpamMmam”

IlepeueHb 0cHOBHBIX TpeOoBaHMI rocynapcTBeHHON ycinyra ""[IpueM TOKyMEHTOB U 3a4HMCIICHHE B



CrelMaNbHbIe OpraHu3alyy (CrenuaibHble TPYIIbI/KIacchl) 00pa3oBaHUs I€TeH C OrpaHUUYECHHBIMHU
BO3MOJKHOCTSIMH JUTsSE 00YyYEHHS 10 CIICIHATBHBIM 00111e00pa30BaTeIbHBIM YU€OHBIM MporpaMmam’”

CrnenanbHbIe OpraHu3aIyu
1 HaumenoBanue ycinyronarens
o0pa3oBaHus
- CrelraibHbIe OpraHu3ayu
oOpa3zoBaHus; - BeO-mopTan
CriocoOmr MIPE0CTaBJICHUS ""YIEKTPOHHOTO npaBUTEIbCTBA":
2 roCyJIapCTBEHHON yeiyru (KaHajabl WWW.egov.Kz;
JOCTYTIA) - a0OHEHTCKOE YCTPOMCTBO COTOBOM
CBSI3U 3apeTUCTPUPOBAHHOTO Ha

www.egov.kz.

C MOMEHTA C/Ia4M MaKeTa JOKYMEHTOB:
1) ans 3auuciieHusT B CHEIHAIBHYIO
OpraHu3aiuio  0o0pa3oBaHUs -  HE
no3aHee 30 aBrycra KaJeHIapHOTo roja,
B IepBbId kiacc - ¢ 1 wuroHst mo 30
aBrycTa KaJeHJapHOTO ro/Ia;

. 2) MaKCUMaJbHO JOITYCTUMOE BpeMsl
Cpok oOKa3zaHMs TOCyJapCTBEHHOMN

3 OXKUJJaHUS s cIauu nmakeTa
yCIIyTH

JOKYMEHTOB YCITyrOIoTydaTeeM

ycayrogarenqto - He  Oomee 15

(mSITHaUATH) MUHYT;
3) MakcUMaJbHO JIOMYCTHUMOE BpeMs
00CITy’)KUBaHUS YCIIYTOIOJTydaTes
yciyromarenem - He  Oonee 15
(msATHAIIIATH ) MUHYT.

DNIeKTpOHHAS (gacTuaHO
aBTOMAaTHU3UPOBAHHAS)
BbymakHas/mpoakTHBHAs

®dopma OKa3aHUs OKa3aHMs
roCylapCTBEHHOU yCIyTU

Pe3ynpTar OKazaHus TOCYAapCTBEHHOM
ycayru: 1) pacmucka O Tpueme
JOKYMEHTOB (B MPOU3BOJILHOU (opMme);
2) npukaz O  3aUUCICHUH B
CHEIHATbHYIO OpraHu3aIUI0
oOpazoBanusi. Dopma NpeROCTABICHHS
pe3yibTata OKa3aHHs TOCYIapCTBEHHOM
YCIyTH: JNEKTpOHHass W (WJIN)
OymaxHasi/mpoakTuBHas. Ha moprtane
pe3ynpTaT OKa3aHHs TOCYJapCTBEHHOMN

Pesynbrat OKa3aHMs
roCcyJapCTBEHHOM YCIIyTU

YCIYyTH HANpaBseTCs] W XPAHUTCA B
"IMYHOM KaOuHeTe" yCcIyromnoJrydaresns
B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

Pazmep ormiatel, B3uMaeMou ¢
I'ocymapcTBeHHass yciayra OKa3bIBaeTCs

CIIyromnojgydarcjida IIpHu OKa3aHHuH
YT i p OeCIIIaTHO (I)I/I3I/I‘-ICCKI/IM JMiaM, B TOM

roCy/1lapCTBEHHOU YCIIYTH, .
qucie B IPOAKTUBHON Gopme.
crocoObl ee B3UMaHUs B CllydasX,



MPEeAyCMOTPEHHBIX
3aKOHOJATEeIbCTBOM  PecmyOnmku
Kazaxcran

I'pacduk paboTs

HepequL JAOKYMCHTOB
HeO6XO,[[I/IMLIX AJIA OKa3aHUusA

roCyZIapCTBEHHOU yCIyTu

VYenyronarenb: ¢ TOHEACIbHUKA 10
cyo0oTy BKJIFOUHUTEIIBHO, Kpome
BBIXOJHBIX M IPa3IHUYHBIX AHEH, ¢ 9.00
gacoB 10 18.30 yacoB ¢ mepepbIBOM Ha
00en ¢ 13.00 mo 14.30 yacoB, corjiacHO
TpynoBomy  komekcy  PecmyOmuku
Kazaxcran. [Ipuem 3asBiieHUs U BbIIada
pesynbTaTa ocymectBisgercs ¢ 9.00 mo
17.30 gacoB ¢ mepepblBOM Ha 00ex ¢
13.00 b1 (o) 14.30 4acoB.
[TpenBapuTenpHas 3aIMCh U YCKOPEHHOE
oOCITy)knBaHWE HE MPETYCMOTPEHBI.
[TopTan/aboneHTCKOE YCTPOHCTBO
COTOBOW CBSI3M 3apETUCTPHPOBAHHOTO
Ha www.egov.kz - kpyriocyrouHo, 3a
UCKITFOUYCHHEM TEXHUYECKUX
MIEPEePBIBOB, CBSA3aHHBIX C MPOBEICHHEM
PEMOHTHBIX paboT (mpu oOpalieHun
YCIYTOToJTydaTensi TOocie OKOHYAHUS
pabodero BpEeMEHH, B BBIXOJHBIC U
Mpa3AHUYHBIE JHU B COOTBETCTBUU C
TPYAOBBIM 3aKOHO/1aTeIbCTBOM
Peciyonmukm Kazaxctan u cratbu 5
3akona PecnyOmmku Kaszaxcran ot 13
nexkabpst 2001 roma "O mpa3gHuKax B
Pecniyonuke Kazaxcran" mpuem 3asBOK
M BblJAYa  PE3yJbTATOB  OKa3aHUS

roCyJIapCTBEHHOM YCIIyTH
OCYIIECTBIISICTCS CIEAYIOIUM pabouuM
JTHEM). Anpeca  MecT — OKazaHUS

rOCYJJapCTBEHHON YCIYT'H pPa3MEIICHBI
Ha!

1) uHTEpHET-pecypce yCIyroaaTeis;

2) nopraie www.egov.kz.

[lpu oOpaimieHuu yciyromnojyvarens K
yCIYroJIaTelIto:

1) 3asBrneHUE PpOOUTENS WIM HWHOTO

3aKOHHOTO MMpEaACTaBUTCIIA
yciayromnojqrydarejiili O 3a4UCICHUHU B
CIICIHUAJIbHYTO OpraHru3aluro

o0Opa3oBaHus (B MPOU3BOJILHON (hopMme).
2) 3aKIOYEHHUE IICUXOJIOTO-MEINKO-
MeAarornyeckol  KoHcynbranuu. [Ipu
oOpateHuu yCIyromoydaTens K
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yclyrojareiato  yepe3  mopraim: 1)
3asBJICHHE  POJUTENE WIH  HWHOTO
3aKOHHOTO IPEICTAaBUTEIS
yCIyronojy4yaTesis O 3a4UCIEHUU B
CIIELUATIbHYIO OpraHu3aIuio
oOpazoBanus (B mpoOU3BOJILHOHN (opme);
2) 3aKIIOYEHHUE  TICHUXOJIOTO-MEIUKO-
neJaroruyeckon KOHCYJIbTAIIHH.
HctpeboBanue OT yciyromoJydaTenei
JOKYMEHTOB, KOTOpPbIE MOTYT OBIThH
MOJTY4EHBI u3 MH()OPMATMOHHBIX
CUCTEM, HE JIOIyCKaeTcs. Y CIyroaareib
[IOJIy4aeT COIJIacue YCIIYTOIOJIydaTelis
Ha HCIIOJIb30BaHUE CBEJICHUIA,
COCTABJISIIOIIUX OXPaHSEMYIO0 3aKOHOM
TaiHYy, COJIepKAIUXCSA B
WHOPMAITMOHHBIX ~ CHUCTEMax,  IpH
OKa3aHWHU TOCYIApCTBEHHBIX  YCIYT,
€CJI UHOE HE TIPETYCMOTPEHO 3aKOHAMU
Pecniyonukm Kazaxcras.

1) ycTaHOBJICHWE HEIOCTOBEPHOCTH
JOKYMCHTOB, IpEACTaBJICHHBIX
yCIyromojiydaTelieM  JUIsl  TIOJTyJICHHS
roCyJapCcTBEHHOW  yciuyru, u  (WJIH)
JAHHBIX (CBEACHMI), COAEpKaIIuXcs B
HUX;

2) HECOOTBETCTBHUE YCIIYTOTOIydaTeNs U
(W) TIPEACTABJICHHBIX MaTePUAJIOB,
OOBEKTOB,  JaHHBIX M  CBEJCHUIA,

OcHoBaHusl A1 0TKa3a B OKa3aHUU HEOOXOIUMBIX TUIS OKa3aHUs
rocy/1apCTBEHHOM yCIIyTH, TOCYAapCTBEHHOM yCIyTH,
yCTaHOBJICHHbBIE TpeOOBaHUsM, YCTaHOBJICHHBIM
3aKOHOJATEeNBCTBOM  PecryOnuKy HOPMATUBHBIMU — NPABOBBIMU  aKTaMU
Kazaxcran Pecnyonuku Kazaxcran;

3) OTCYTCTBHE corjacus

yCIyromnoJiyqaress, MpeaocTaBiIsieMoro
B COOTBETCTBUU €O cTaThed § 3akoHa
PecniyOnuku Kazaxcran "O
HNEPCOHAJBHBIX JAHHBIX M MX 3auure",
Ha JIOCTYNl K IEPCOHAJIBHBIM JaHHBIM
OTPaHWYEHHOTO  JIOCTyHa,  KOTOpbIE
TpeOyroTcs TUTST OKa3aHUs
roCyJJapCTBEHHOM YCIyTH.

Wnble TpeGoBaHMs C  ydeTOM YCIyromnoiydaTeslb HMEET BO3MOXKHOCTb
ocoOeHHOCTEH OKa3aHMs MOJTyuyeHUs] WH(GOPMAIMU O TOpSAKE U
rOCylapCTBEHHOW YCIYTM, B TOM CTaTyc€ OKa3aHUs TIOCYJapCTBEHHOMN
YHCJIE 0Ka3bIBAEMOU B IEKTPOHHOM YCIYyTU MOCPEACTBOM €IUHOTO KOHTAKT-



dbopme u uepe3 ['ocymapCTBEHHYIO IIEHTpa TIO  BONpPOCaM  OKa3aHHS

KOPIOpaIuio

rocyJapCTBeHHbIX Yyciyr. KoHTakTHbBIE
TeseOHbI CIPaBOYHBIX CITYK0
ycayrojatenasi MO BOIpPOCaM OKa3aHUs
rOCYyJapCTBEHHON YCIYT'H pa3MeEIICHBI
Ha WHTEpHET-pecypce MuHHCTEpCTBA:
www.edu.gov.kz B pasznerne
"T'ocynapctBeHHble ycayru". EnunHbii
KOHTAKT-LEHTP IO BOMPOCAM OKa3aHHS
rocymapcTBeHHbix  ycuyr:  8-800-080-
7777, 1414. Ycayrononydareiab UMEET
BO3MOKHOCTh HOJTY9EHUS
roCyJIapCTBEHHOMN yCIIyru B
AIIEKTPOHHOU (hopMe depe3 mopTall MmpH
YCJIIOBUH HaJIn4yus OIII.
YcnyromnomxydaTens IMEET BO3MOKHOCTb
MOJTy4eHUsT HHPOPMALMK O TOPSAIKE U
cTaTyce OKa3aHWsi TOCYAapCTBEHHOM
YCIAYTH B PEXHME YAAICHHOTO IOCTYIa
MOCPEeNCTBOM  "MuyHOro  Kabuuera"
nopra’ia, CIPaBOYHBIX CIIy’K0
ycayrojarens, a Takxke EauHoro
KOHTakT-1leHTpa "1414", 8-800-080-
7777. DAEKTPOHHBIA 3aMpPOC TPETbUX
JWL, TpU YCIOBUM COIJacus JIMLA, B
OTHOILIEHUH KOTOPOTO 3alpalinBaroTCs

CBEJICHUS, MPE0CTaBICHHOTO u3
"muyHOro KabuHera" Ha mopTane, a
TaKXKe MOCPENICTBOM

3aperuCTPUPOBAHHOTO  HAa  IOpTaje
a0OHEHTCKOTO HOMepa COTOBOHl CBS3H
cyOBeKTa nyTeM nepenadu
OJIHOPA30BOTO  Mapojii WIM IyTeM
OTMpABJICHUSI KOPOTKOTO TEKCTOBOTO
coo0IIeHns B KauecTBE OTBETa Ha
YBEJIOMJICHHE MOpTaa.

[Tpunoxxenue 2 K paBUIaM
OKa3aHUs rocyapCTBEHHOM
yCIIyTH "IIpuem JOKYMEHTOB u
3a4yKCICHUE B crielvaibHble
OpraHu3auu (crienmanibHbIE
TPYIIIIBI/KIACCHI) oOpa3oBaHus
JeTen c OTpaHUYEHHBIMU
BO3MO’KHOCTSIMU ISt o0yueHus
o CHelHaTbHbIM

0011e00pa30BaTeNTEHBIM
y4eOHBIM mporpammam”

®dopma



(Pamunus, UMs1, 0OTIECTBO

(TIpu ero HAJIMYKU)

1100 HAMMEHOBAHUE OPraHU3AINN
YCIIYTOIOTyqaTelis)

(ampec ycimyromnosyyaTessi)

[Hanmenosanue ['O]
YBenomiienue 06 otkaze YBaxaemblid: [Damuinus, UMsi, 0TYECTBO (IIPU €r0 HATUYNN)
IIKOJIbHUKA |
JlokyMeHTHI [U1s1 3auncienns B [HanmeHoBaHue oprann3anuu o0pa3oBaHusi|,
B [Kkiacc, a3bik 00yuenus| HE ITIPUHATEHI.
[Ipnuuna

J171s1 pa3bsiCHEHUSI TPOCUM OOpAaTUTHCS B IPUEMHYI0 kKomuccuto [ HaumenoBanme
opraHu3aiuy 00pa3oBaHus|.

Anpec

IIpunoxenue 3 K IpaBUjIaM
OKa3aHus roCyJapCTBEHHOM
ycayru  "Ilppuem  1OKYMEHTOB W

3aUKCIIEHUE B CITeIMaIbHBIE
OpraHu3aIuu (cienmanbHBIC
TPYIIIbI/KJIACCHI)

o0pa3zoBaHus nerei C
OTpPaHUYCHHBIMH BO3MOYKHOCTSIMH

Ui OOydeHHWsT 10  CIEeHUAIBHBIM
0011e00pa30BaTEIHHBIM
y4eOHBIM Mporpammam"

[HaumenoBanue ['O]
VYBenoMieHue o npueMe JOKyMEHTOB M 3a4MCIICHUN
B [HaMMEHOBaHKE OpraHU3alKi 00pa30BaHus |
YBakaemplid: [DamMumust, ©Ms1, OTYECTBO (TIPU €r0 HATMYHHN ) IITKOJIbHUKA |
JoxymenTsl B [HanmeHoBaHMe opraHu3aniyu 00pa3oBaHus | IPUHSTHI.
Bb1 3auncniensl B [Kiacc, muTepa, s3bIk 00y4deHus |, coriaacHo [Tpuka3y Ne [Homep
npuKasa) ot [ara].
[Ipocum Bac nojoiitu B [HaumeHoBaHu€ MIKOJIBI |

Anpec
[Tpunoxenne 5 K MIpUKa3y
Munucrtpa oOpa3oBaHHs U HayKu
PecniyOnuku Kazaxcran
ot 27 mag 2020 roga Ne 223

Ilepeyenb, yrpaTHBIIMX CHJIY HEKOTOPBIX NpHKa3oB MunHucrpa o0pa3soBaHMs H HAyKH
Pecnyoiukn Kazaxcran

1. IIpuxa3z Munuctpa obpa3oBanus U Hayku PecniyOnuku Kazaxcran ot 8 ampens 2015 roga Ne
174 "OO0 yTBep>KIECHUHU CTaHIAPTOB TOCYAAPCTBEHHBIX YCIYT B cdepe CrenuanbHoro oopa3zoBaHus,
OKa3bIBa€MBIX MECTHBIMM MCIOJIHUTEIbHBIMM  OpraHamu" (3apeructpupoBan B Peectpe
rOCyJapCTBEHHON perucTpani HOPMAaTUBHBIX NpaBOBBIX akToB PecmyOnmuku Kaszaxcran mon Ne



11047, omyOnukoBaH B WH(OPMALMOHHO-TIPABOBOM CHCTEME HOPMATHBHBIX IPAaBOBBIX AaKTOB
Pecniyonuku Kazaxcran "Oninetr" 22 mas 2015 roza).

2. IIpuka3z Munuctpa obpasoBanust u Hayku Peciyonuku Kazaxcran ot 13 centsaops 2018 rona
Ne 462 "O BHeceHMHM W3MEHEHMH M JONOJHEHHH B mpuka3 MunHucTpa oOpa3oBaHUS U HayKu
Pecnyonmuku Kaszaxcran ot 8 ampenst 2015 roma Ne 174 "OO yTBepX AE€HUM CTaHAAPTOB
TOCYJapCTBEHHBIX YCIyr B cdepe CHenHaibHOr0 00pa3oBaHMs, OKa3bIBAEMBIX MECTHBIMU
HCIIOJIHUTENbHBIMU OpraHamu” (3apeructpupoBaH B PeecTpe rocyiapCTBEHHOW perucTpaunuu
HOPMAaTHUBHBIX TIPaBOBBIX akTOB PecmyOmuku Kazaxcran mox Ne 125325, omyOnukoBan B
MH(GOPMAIIMOHHO-TIPABOBOI CHCTEME HOPMATHUBHBIX IPaBOBBIX akToB Pecrmybnmkum Kazaxcran
"Onurer" 25 oktsa6ps 2018 rona).

3. IIpuka3 Munuctpa obpazoBanus u Hayku Pecniyonmuku Kaszaxcran ot 14 mapra 2017 roma Ne
120 "OO yTBepXAeHUU CTaHAAPTa TOCYJAPCTBEHHON yciuyrd "Bbinaua HampaBieHHsS IETAM C
OTpaHMYEHHBIMU BO3MO>KHOCTSIMU B CIIELIMAJIbHbIE KOPPEKLUMOHHbIE W JAPYrUe€ OpraHu3aluu Uit
MOJIy4YEHUS! METUIUHCKUX, CIEeUUaIbHBIX O0Opa30BaTEIbHBIX M CHELUAIBHBIX COLUAIBHBIX yciayr"
(3apeructpupoBan B PeecTpe rocyaapcTBEHHOM pETHMCTpallid HOPMATHUBHBIX IPAaBOBBIX AaKTOB
Peciyonuku Kazaxcran mox Ne 113285, omyOnmkoBaH B HHGOPMAIIMOHHO-TIPABOBOM CHCTEME
HOPMAaTUBHBIX IPaBOBbIX akTOB Pecriyonuku Kazaxcran "Oniner" 17 utons 2017 roxa).

© 2012. PI'Tl na IIXB «MHCTUTYT 3aKOHOAATENbCTBA W IpaBoBOW HHpopmanuu PecnyOnuku
Kazaxcran» Munucrepctsa roctuiuu Pecyonuku Kazaxcran



